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Chapter 1  
 
The Moringa Grower’s Co-op 

 
Introduction 

 
This chapter covers several important 
segments of The Moringa Grower’s Co-op, 
also known as the MGC, which is important to 
the moringa tree industry. This is Chapter 1 of 
the entire manual that is intended to be used 
for individuals and representatives of entities 
as a resource to pass the MGC Certified 
Moringa Tree Professional Training Course.  

 

MGC Certified Moringa Tree 
Professional Training Course 

Manual 
 
The MGC Moringa Tree Professional Training 
Course Manual (MTP-TCM) is a tool to gather 
the proper level of information and training to 
become an MGC Certified Moringa Tree  
 

 
 
 
 

 
 
 
Professional. The program, designed for the 
professional improvement of  
individuals and entities seeking MGC 
Membership is the main purpose of the MGC 
Certified Moringa Tree Professionals.  

 
Certification of completion is gained after 
passing an examination designed to measure 
the ability of the individual and representative 
of an entity to meet the standards set forth in 
this manual. Both individuals and 
representatives of entities are required to 
complete the Moringa Tree Professional 
Training Course, an 8-part series, offered in 
person or online before taking the 
examination.  The training course is offered at 
several locations throughout the year with 
multiple start dates, as well as offered online. 
The MTP-TCM helps prepare individuals as 
well as representatives of entities to take the 

Learning objectives, Chapter 1 
 
The MGC Certified Moringa Tree Professional should be able to: 
 
 Describe the purpose of the MGC Certified Moringa Tree Professional Training Course 

Manual. 
 List the requirements for becoming an MGC Certified Moringa Tree Professional 
 Name the major national agricultural cooperatives & list their benefits. 
 Describe the organization and purpose of the Moringa Grower’s Co-op. 
 Describe the moringa tree industry. 
 List and describe techniques the MGC can use to increase sales. 
 Explain why product knowledge is important for successful selling. 
 Describe some personal traits, attitudes, customer approaches and activities that  

help-or hinder-successful selling. 
 Describe briefly the requirements of the plant inspection law, the agriculture license and 

bond law, the sales tax law and pesticide laws as they apply to the moringa tree industry. 
 Describe the importance of implementing the MGC Grades & Standards and the MGC 

Code of Conduct. 
 Describe the MGC’s Best Management Practices and their importance to the moringa 

tree industry. 
 Understand the concept of watershed and Nonpoint Source Pollution. 
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examination. Please contact the Moringa 
Grower’s Co-op by visiting our website, 
www.MoringaGrowersCoop.org for more 
information on where these courses are 
offered. In the following section, are policies 
governing the moringa tree professional 
certification program.  The remainder of the 
chapter provides background information 
about the Moringa Grower’s Co-op, history and 
laws relating to the moringa tree industry, and 
some tips on the marketing and sales of the 
moringa products and opportunities. 
 
The MGC Certified Moringa Tree 
Professional Training Course Policies 
 
The Moringa Tree Professional Training 
Course (MTPTC) is a program available to the 
MGC Members and open to individuals and 
entities. No individual or entity shall be refused 
to take the course because of gender, race, 
color, creed, nationality or any disability.  
 
Eligibility 
 
The MGC Certified MTPTC is intended for 
individuals and entities intentionally planning 
on becoming MGC Certified Moringa Tree 
Professionals. The MTPTC serves as the core 
of all of MGC’s certification programs and 
includes fundamental principles of the moringa 
tree industry. While there is no requirement to 
take the Moringa Tree Professional Training 
Course to be an MGC member, each person 
interested in being an MGC Certified Moringa 
Tree Professional must have the most up to 
date version of the MTP-TCM to complete the 
MGC Certified Moringa Tree Professional 
Examination.  
 
Certification 
 
The Moringa Tree Professional (MTP) 
certification is granted to individuals and 
entities who have met the eligibility 
requirements, have taken and passed the 
examination and have signed an agreement to 
adhere to the MGC’s Code of Ethics. 
Certification is for a period of three years. Each 
person certified will receive certificate of 

completion. Logos and other promotional 
material may be available and can be obtained 
from the MGC.  
Certification will expire three years to the date 
of completing the examination and will be valid 
for a period of three years. For entities, if the 
MTP representative is replaced, the new 
representative must be MTP certified within 1 
year of replacement to maintain their status of 
being an MGC Certified Moringa Tree 
Professional.   
 
Certification Renewal 
 
MTPTC certification may be renewed for 
additional periods of three years each. As 
basis for renewal, the certified individual or 
entity must be in good standing MGC 
membership status and have completed at 
least 20 hours of continuing education within 
the 3-year period. 
 
Certified members are encouraged to 
participate in a variety of continuing 
educational activities, including those in the list 
on the next page. The activities are shown with 
their corresponding value for meeting the 
contact hour requirements for continuing 
education.  
 
Programs that wish to be considered for CEU’s 
may request a Continuing Education Unit 
(CEU) form from the MGC. It will include the 
date, type of activity, and the number of CEU’s 
to be given. When attending an event, request 
an MGC | CEU Request Form at the end of this 
program. The MGC | CEU Request Form is 
available on the MGC website for download, or 
request one in person.  
 
MGC members seeking MTPTC recertification 
must send their CEU forms to the MGC offices 
for recording in their file. They can be sent via 
mail, e-mail or fax. At renewal time, the 
individual or entity will receive a renewal 
invoice they will return to the MGC along with 
the appropriate renewal fee. Any certificate 
that has not been renewed will expire 30 days 
after the expiration date unless the MGC 
grants an extension. 

http://www.moringagrowerscoop.org/
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Retesting may be used for recertification 
instead of continuing education. This may 
necessitate the purchase of a new manual 
because the examination will be based on the 
most current MTP-TCM, which is revised as 
necessary. 

 

  
 
Rights of the Certified Person 
 
Any person who is currently certified will have 
the opportunity to become an MGC member 
and obtain full benefits of being an MGC 
member, but it is not required. The MGC 
Certified Moringa Tree Professional will have 
the right at the time of completing the 
examination to wear and display the MGC 
Certified MTP emblem, logo and identification. 

Additionally, the certified person or entity will 
have the right to publicize that fact. 
Advanced Level Certification 
 
The principles tested in the MGC’s Certified 
Moringa Tree Professional Training Course 
serve as the core for all of MGC’s Moringa Tree 
Industry Certifications. Other certifications 
include MGC Certified Marketer (MGCM), 
MGC Certified Harvester (MGCH), MGC 
Certified Technician (MGCT), MGC Certified 
Educator (MGCE). For requirements, contact 
the MGC offices or see 
www.MoringaGrowersCoop.org   
 

  

About the Examination 

 
Certification and recertification via examination 
is available online. The MGC offices may also 
serve as an examination site. 
 
The MTPTC examination consists of four 
parts. 
 
1. Moringa Tree Professional Training Course 
Examination tests the applicant on general 
moringa tree knowledge as is included in each 
section of this manual. 

 
2. Safety covers general safety and specific 
moringa tree industry safety knowledge and is 
included in the safety chapter. 

 
3. Moringa Tree Identification requires the 
applicant to correctly identify all varieties of 
moringa and explain in more detailed 
information about the moringa oleifera, as 
stated in the following section. 

 
4. The Open Book exam tests the applicant's 
ability to find answers to general moringa tree 
professional questions in the MTPTC text. The 
Open Book portion of the exam provides for 
differences in moringa varieties and climate 
conditions in Florida and throughout various 
regions around the world. In addition to 
studying all chapters in the MTP-TCM, the 
applicant is responsible for the information in 
the Florida region.  

Activity                                              CEU 
-75hour Permaculture Design 
Course                                                 10 
-CEED Cooperative  
Entrepreneurship Course                      6 
 
Advanced MTPTC Certifications   
-MGC Certified Moringa                           
Tree Industry Course                              4 
-MGC Certified Marketer                        3 
-MGC Certified Harvester                       3 
-MGC Certified Technician                     3 
-MGC Certified Educator                        3  
 
MGC Events 
-MGC Certified Workshop or 
Demonstration                                       2 
-MGC Farmers Market Vendor              2 
 
Chapter/Board Meeting                           1 
Online Safety Course                             1 
Herb Walk                                               1 
MGC online testing                                 1 
 
Additional educational programs, including 
classroom training, online courses and hands-on 
activities are awarded at 1 CEU per 1 hours of 
instruction- up to 4 in one day. 
 
Volunteer work may also be credited at 1 CEU 
per hour of volunteering - up to 4 in one day. 
Contact the MGC for specifics.  
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Moringa Tree Identification 
 
Applicants for the Moringa Tree Identification 
section of the exam will be asked to identify 
characteristics of each variety of moringa tree. 
There are a total of 13 varieties of moringa 
growing around the world today. The reference 
Chapter (Chapter IX) of this manual includes 
the Moringa Tree Identification List. Although, 
MGC Members are responsible for knowing all 
varieties of the moringa tree, for the purpose of 
this manual the MTPTC mainly focuses on 
identifying the moringa oleifera tree. 
 
The sole intent of the Moringa Tree 
Identification List is to introduce MTPTC 
applicants to the multiple varieties of the 
moringa tree and to prepare each person or 
representative for the certification 
examination. It is not intended as a moringa 
selection or recommendation guide.  
 
To better assist you, the Moringa Tree 
Identification List has been divided by variety 
based on parts of the tree, e.g., roots, trunk, 
leaves, flowers, seed pods and seeds.  
 
See the MGC’s website for a link to online 
Moringa Tree Identification resources to assist 
you in your studies.  
 
Examination Objectives 
 
The objective of the certification examination is 
to ensure that the examinee possesses the 
qualifications to become an MGC certified 
Moringa Tree Professional.  
 
This includes evidence that the examinee: 
 
1) possess reasonable knowledge about the 
moringa tree industry; 2) has general 
knowledge of the moringa tree; 3) can name 
the basic parts of the moringa tree and their 
major functions; 4) can list the environmental 
factors which affect moringa tree growth and 
give examples of the ways each affect the 
moringa trees; 5) can correctly advise on safe 
use of organic fertilization methods and 
strategies 6) can identify common moringa tree 

pests, safe pesticides and the broad group of 
pests they are used to control; 7) can identify 
the uses of each part of the moringa tree in the 
moringa tree industry ; 8) can identify correct 
usage of each part of the moringa tree; 9) can 
list basic factors which are generally 
considered as having an effect on sales of 
moringa and the types of effects they produce; 
10) can identify sources of professional help in 
solving plant problems; and 11) can identify 
proper irrigation practices and management in 
keeping with Best Management Practices 
 
Manual 
 
The Moringa Grower’s Co-op Certification 
Committee in association with MGC Press, 
Inc., with assistance from industry 
professionals, and utilizing publications of the 
Florida Nursery Grower’s and Landscape 
Association and the University of Florida 
Institute of Food and Agricultural Sciences, 
publishes the MGC Certified Moringa Tree 
Professional Training Course Manual.  The 
manual contains information for certification 
and provides contacts and relevant reference 
materials for the Moringa Tree Professional.  
 
Examination Methods 
 
Applicants for the online examination must 
register online and will receive notification by 
e-mail of their login information. Applicants will 
be required to have a copy of the MGC 
Certified Moringa Tree Professional Training 
Course Manual with them during the exam, to 
be used during the Open Book portion of the 
exam only.  
 
The MTPTC exam is a multiple choice exam. 
Examples of the types of questions are 
included with the sample test questions at the 
end of each chapter in the MTP-TCM. 
 
A total of three hours is allowed for the four-
part examination. Each part is timed 
independently of another. Allowable times are 
30 minutes each for Moringa Tree ID, Moringa 
Tree Professional Practices and Safety. 90 
minutes is allowed for Open Book. The passing 
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grade is 80% which must be attained on each 
part of the examination. Online exam 
applicants receive their scores immediately 
following completion of the exam sections. 
Examinees are furnished with their scores but 
will not be permitted to review their certification 
exams. 
 
Those who pass all four sections of the exam 
will receive his/her certificate packet in the mail 
to their home address. An examinee is only 
required to retest the individual section(s) they 
failed. 
 
Re-examinations 
 
Individuals are eligible for two-re-examinations 
within one year of the previously failed 
section.  Anyone who has failed the 
examination three times (original and two re-
examinations) will be allowed to retest again 
only upon request to the MGC, or after a 
waiting period. 
 
Americans with Disabilities Act 
 
It is the intent of the MGC to comply with the 
Americans with Disabilities Act. Anyone who 
has special needs such as learning disability, 
deafness, blindness or other physical disability 
which may cause undue difficulty in normal 
testing procedure may petition the MGC for 
special testing. This testing will be 
administered in the appropriate manner.  
 
Applications 
 
Online applications and all fees must be 
submitted to the MGC prior to the examination. 
Online applications take up to one week to 
process for credit card payments and up to 30 
days to process for check payments. 
Applications are approved only after all 
documentation and payment is received. 

 
The MGC Certification Committee 
 
The members of the MGC Certifications 
Committee have the final decision on 
qualifications for certification, pass or fail 

decisions, and revocations of certification. Fifty 
percent of the Certification Committee 
constitute a quorum to act for the Committee. 
The Committee has the responsibility of 
adopting and amending policy, rules and 
regulations, and for approving the manual, its 
revisions, tests, testing procedures, etc. The 
manual revisions and the overall 
administration and operation of the MGC 
Certified Moringa Tree Professional Training 
Course program are done under the 
supervision of the MGC Certification 
Committee, the MGC Board of Directors and 
the President of the MGC.  
 
 

 
MTPTC Examination Fee Schedule 
 
Examination & Re-examination Fee: 
 
Each section is $25 or $85 for the 
complete exam 

 
Each applicant for certification must 
have an MTP-TCM at the 
examination. The MGC Certified 
Moringa Tree Professional Training 
Course Manual is available through 
the MGC Office.  

 
Certification renewal (every 3 years):  
$60 

 
*Prices subject to change. 
Current fee schedule as of January 
2019 

 

 
 
About the Cooperative Business 

Model, Co-ops. 
 
A cooperative is a business owned and 
democratically controlled by the 
people/members who use or create its 
services. Cooperatives are member owned, 
member controlled complete with member 
benefits. There are very unique differences 
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between co-ops and other entity 
structures.  Cooperatives in Florida are 
corporations too, they just differ because co-
ops operate at cost (usually not-for-profit).   
 
There are 5 types of co-ops; Consumer, 
producer, worker, shared services and multi-
stake. 
 
Cooperative Requirements 
 
Those interested in joining a co-op must pay a 

membership fee. It is required to pay a 

membership fee to become a co-op member, 

a person is required to have an economic 

stake in the co-op. There must be a waiting 

period from the time a person is interested in 

becoming a member, to the time they become 

a member. 

Examples of Consumer Co-ops: 

-User of services    -Credit unions  
-Rural and electric co-ops  
-Retail stores, grocery stores  
-Housing co-ops   -Insurance co-ops 
 
Consumer Co-ops are required to offer low 

individual equity, making it accessible to most 

all income levels. If you are an investor or 

patron of the consumer co-op, it is required of 

the co-op to offer at least minimal refunds.  

Examples of Producer Co-ops: 

-Agricultural and Farmer member Co-ops 

Each Producer Co-op member owns and 

operates their own farm business. Producer 

Co-ops come together for producing, product 

aggregation, processing, marketing, and 

distribution.  Producer Co-ops have varied 

characteristics including but not limited to 

equity requirements and member participation. 

Examples of Shared Services Co-op: 

-Marketing    -Distribution -Training  
-Ace Hardware   -Carpet One  
 

Shared Services Co-op members may be 

small or large business owners, nonprofits, 

government agencies. Each member owns 

and operates her own business or 

organization.  Shared Services Co-ops come 

together to form a business for joint purchasing 

supplies, insurance, back office services and 

contract negotiations.  Shared Services Co-

ops have varied characteristics including but 

not limited to equity requirements and member 

participation. 

Examples of Worker Co-ops: 

-Employee-owned co-ops 

Each member–worker has ownership in the 

co-op. There are several key factors indicating 

worker co-ops based on governance and 

operations because labor is key, not capital. 

Worker co-ops are ideal for knowledge based 

initiatives and service industries. Worker co-

ops tend to have lengthy pre-membership 

periods, requiring more investment from the 

person interested in joining and have varied 

characteristics including but not limited to 

substantial member equity, shared 

entrepreneurship, and member participation. 

An enterprise usually has one person running 

and calling all the shots, but a worker co-op is 

a synergy of ideas, which reduces personal 

risk and has a group of entrepreneurs working 

together. 

Examples of Multi-Stake Co-ops: 

-2 or more member classes 
-Complex systems with key ongoing 
relationships  
 
Multi-Stake Co-ops can include producer, 

worker, consumer and shared services co-ops. 

Due to the complex nature of multi-stake co-

ops there is a need to simulate a variety of 

viewpoints. There is a larger equity pool, which 

in-turn demands reciprocity and relational 

goods.  
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Characteristics of a Co-op 

Cooperatives may have a functional and 
philosophical foundation, but may not be 
incorporated as a co-op under state statutes. 
Cooperatives define themselves through 
principles, values and allocation of profits. 

How Cooperatives Are Identified? 

Co-ops develop a set of values, principles, and 
practices set apart from traditional 
corporations. Sometimes, one cannot tell if the 
corporation is a co-op by the name. More 
importantly, what sets co-ops apart is the legal 
entity, state filing, legal structure and tax 
category in which the co-op operates.  

 
International Cooperative Alliance  

As an autonomous association of persons 
united voluntarily to meet their common 
economic, social, and cultural needs and 
aspirations through a jointly owned and 
democratically-controlled enterprise  
 
The 7 International Cooperative Values, 
Rochdale Principles, 1844 
 
The Rochdale Equitable Pioneers Society was 
founded in 1844 by mill workers who formed a 
consumer co-op store, eventually ending the 
misery and suffering of many consumers due 
to the industrial revolution in England. 
Encouraging ongoing education, and learning 
from their failures, The Rochdale’s wrote these 
core values to set the bar for cooperatives. 
 
1) Voluntary and Open Membership 
 
Membership in a cooperative is open to all 
persons who can reasonably use or create its 
services and stand willing to accept the 
responsibilities of membership, regardless of 
race, religion, gender, or economic 
circumstances. 
 
 
 

2) Democratic Member Control 
 
Cooperatives serve their member-owners 
democratically.  Each individual or 
representative of an entity has the fair and just 
ability to vote and count as one (1), one 
member-one vote. Any and all representation 
is elected by the members. The Board of 
Directors are voted into office and the 
cooperative should be transparent in decision 
making and in good communication with its 
members.  
 
3) Member Economic Participation 
 
In order to be considered a cooperative, 
members must contribute equitably to and 
democratically control the capital. 
 
4) Autonomy & Independence 
 
Cooperatives are autonomous, self-help 
organizations controlled by members. If they 
enter into agreements with other 
organizations, including governments, or raise 
capital from external sources, they do so on 
terms that ensure democratic control as well as 
their unique identity is protected.  Members 
should avoid using personal signatures on 
loans. 
 
5) Education, Training, Information 
 
For the purposes of maintaining a higher 
standard of education, members are 
encouraged to continue ongoing training and 
education. Cooperative members are 
recommended to understand financial systems 
and cooperative finance and take cooperative 
accounting classes. The most successful 
cooperatives have a high level of participation 
amongst members with democratic control 
where more than ⅔ of the member body votes 
on decisions. Developing a successful 
marketing strategy educates the public about 
your co-op and ensures others learn about 
cooperative entrepreneurship. 
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6) Cooperation Amongst Cooperatives 
 
To strengthen the cooperative movement, co-
ops work together to improve services, bolster 
local economies and deal more effectively with 
social and community needs.  Cooperatives 
serve their members and others on local, 
regional, national and international levels.  It is 
good practice to share as much information as 
possible and to make Bylaws, policies and 
peer meetings public. 
 
7) Concern for the community 
 
Cooperatives are rooted in the community and 
stand for sustainability. Co-ops care for the 
earth, operate with strict environmental 
standards and adhere to member 
interests.  Co-ops operate with a triple bottom 
line ensuring their financial viability for 
economies and municipalities. 
 
Cooperative Values 
 

 Self-help working to improve oneself or 
a group to improve circumstances.  

 Self-responsibility to be accountable. 

 Democracy exercising power in the 
individual voice while being governed by 
all voices.  

 Equality All people and voices are equal 
and have equal and the right to 
opportunity.   

 Equity Ownership in the economic 
enterprise.  

 Solidarity the unified interest of all 
members.  

 

Cooperative Ethical Values  
 
-Honesty    -Openness  
-Social responsibility    -Caring for others 

 

Member-initiated 

In a member-initiated co-op, a group of people 
come together to explore their idea for a co-op 

business. They will work through a prescribed 
process of start-up, including forming a 
steering committee, developing a feasibility 
study and preparing a business plan. 

 
Incubator 
 
If the idea of a co-op is new and started by 
someone or a third-party, such as a non-profit 
and the co-op members are recruited into the 
organization, this is called a start-up. 
Throughout the development process the 
members receive technical assistance and 
necessary education for the organization 
incubating the cooperative. Eventually and 
typically slowly, the incubating organization 
steps back from operations of the co-op. 
 
Conversion  
 
A co-op conversion occurs when an existing, 
privately held business is converted into a co-
op. An example would be if the workers of the 
company purchase the businesses. 
 

Cooperatives Create and Maintain 
Entrepreneurial Environment 
 
It is imperative that each member understands 
the responsibility of being an owner. Members 
must realize there are unpredicted changes in 
the industry or market. It is the responsibility of 
each member joining a cooperative to be in it 
for the long term and assist in governance by 
electing others or by sitting on the board. Each 
member should have a role in the operations, 
customer service and team meetings.  
It is the responsibility of the cooperative to work 
together and maintain a commitment to 
excellence.  Cooperatives serve as a source of 
opportunity for members and should reward 
them for their efforts.  

Through shared responsibility cooperatives 
can create an environment of 
entrepreneurship. All members are 
encouraged to innovate and express their 
opinion if there is a better way to do a familiar 
job. 
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Although, there are moments that cooperatives 
can experience unexpected successes or 
failures, cooperative members should realize 
that the role of entrepreneur is a right, privilege 
and responsibility of all members.  

Self-Assessment 
 
Cooperatives are generally started by self-
governing groups of people that will first form a 
steering committee, then often become the first 
board of directors and management team. 
Each member understands their individual 
worth and skills they bring to the table and 
know how to work well together in groups. 
 

 
Cooperative Businesses and 
Professional Organizations 

 
Cooperative businesses and/or professional 
organizations are developed within a particular 
business area or profession, specifically for the 
common good of that business area or 
profession. In today’s complex society they 
serve many purposes. They are prevented by 
law from engaging in price fixing or 
establishing trade prices. These cooperative 
businesses and organizations serve many 
valuable purposes and perform essential 
activities, not only for the specific cooperative 
or profession, but also for the generic public. 
 
A major function of cooperatives and 
professional organizations is the development 
of standards of conduct and quality. In some 
professions the codes are exactly stated, while 
in others they may be broad. In most 
professions the professional organizations are 
the major “policing agency” ensuring standards 
are adhered to by their membership.  
 
Cooperative businesses and professional 
organizations identify and seek solutions of 
common problems of local economy. 
Cooperatives and professional organizations 
exchange ideas, foster innovation, seek new 
marketing outlets and expand the activities of 
the profession.  
 

Today, the greatest function of cooperatives 
and professional organizations is to become a 
voice for the profession. This is certainly 
important at the legislative level. Along with our 
great growth in population has come a 
corresponding reduction in the effect an 
individual person or business can exert in 
influencing the decisions of government. 
 
A strong voice in the legislative process is the 
only protection against regulation of a trade or 
profession by decision makers who do not 
know the intricacies of these business models. 
The following are some of the major 
cooperative businesses and professional 
organizations which directly relate to the 
moringa tree industry.  
 
State Organizations 
 
The University of Wisconsin Center for 
Cooperatives – UWCC – 
http://www.uwcc.wisc.edu 
 
Cooperatives: A Tool for Community Economic 
Development 
http://www.uwcc.wisc.edu/manual/cover.html/ 
 
Ohio Employee Ownership Center 
http://www.oeockent.org/ 
 
Cooperative State Research, Education and 
Extension Service 
http://www.csrees.usda.gov/ 
 
Network of Bay Area Worker Cooperatives 
http://www.ourbiz.biz 
 
Cooperative Fund of New England 
http://www.coopfund.coop 

 
 
National Organizations 
 
US Department of Agriculture 
https://www.usda.gov/ 
North American Students of Cooperation  
www.nasco.coop 
 

http://www.uwcc.wisc.edu/
http://www.uwcc.wisc.edu/manual/cover.html/
http://www.oeockent.org/
http://www.csrees.usda.gov/
http://www.ourbiz.biz/
http://www.coopfund.coop/
https://www.usda.gov/
http://www.nasco.coop/
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National Society of Accountants for 
Cooperatives 
http://www.nsacoop.org/ 
 
National Rural Electric Cooperative 
Association Consulting Group 
http://www.nreca.org/ 
Agriculture Marketing Service 
http://www.ams.usda.gov/ 
 
Farm Service Agency 
http://www.fsa.usda.gov/ 
 
Rural Development 
https://www.rd.usda.gov/ 
 
Business & Cooperative Programs 
http://www.rd.usda.gov/about-
rd/agencies/rural-business-cooperative-
service/ 
 
US Federation of Worker Cooperatives 
http://usworker.coop/ 
 
US Federation of Worker Co-ops Education & 
Resources 
https://usworker.coop/worker-coops/ 
 
Immigrant Worker Owner Cooperative: A 
user’s Manual 
http://community-
wealth.org/sites/clone.community-
wealth.org/files/downloads/WrkrCoopManual
%205-31-12.pdf 
 
American Worker Cooperative 
http://www.american.coop/ 
 
National Association of Housing Cooperatives 
http://www.coophousing.org/ 
 
National Center for Employee Ownership 
http://www.nceo.org/ 
 
National Cooperative Bank 
http://www.ncb.coop/ 
 
National Cooperative Bank Development 
Corporation 
www.ncbdc.coop/ 
 

National Cooperative Business Association 
(NCBA CLUSA) 
http://www.ncba.coop 
 
 
National Cooperative Grocers Association: 
NCGA 
http://ncga.coop 
 
National Council of Farmer Cooperatives 
http://www.ncfc.org 
 
National Credit Union Foundation 
http://www.ncuf.coop/ 
 
National Farmers Union 
http://www.nfu.org 
 
National Federation of Community 
Development Credit Unions 
http://www.natfed.org 
 

 
Societies and Clubs 
 
Co-op Club 
http://www.Cultivate.coop/wiki/main_page/ 
 
Data Commons Project- Connecting the 
Cooperative Economy 
http://datacommons.find.coop/ 
 
Democracy at Work Institute, Resource Library 
http://institute.coop/resources/ 
 
Example Business Plan, Clean Power 
Cooperative Business Plan 
http://www.abcsolar.com/pdf/businessplanforc
o-op.pdf 
 
Worker C-op Toolbox, on California Center for 
C-op Development website  
http://www.ccd.coop/files/worker_coop_toolbo
x.pdf. 
 
 
Agricultural Marketing Resource Center 
http://www.agmrc.org/agmrc/default.html 
 

http://www.nsacoop.org/
http://www.nreca.org/
http://www.ams.usda.gov/
http://www.fsa.usda.gov/
https://www.rd.usda.gov/
http://www.rd.usda.gov/about-rd/agencies/rural-business-cooperative-service/
http://www.rd.usda.gov/about-rd/agencies/rural-business-cooperative-service/
http://www.rd.usda.gov/about-rd/agencies/rural-business-cooperative-service/
http://usworker.coop/
https://usworker.coop/worker-coops/
http://community-wealth.org/sites/clone.community-wealth.org/files/downloads/WrkrCoopManual%205-31-12.pdf
http://community-wealth.org/sites/clone.community-wealth.org/files/downloads/WrkrCoopManual%205-31-12.pdf
http://community-wealth.org/sites/clone.community-wealth.org/files/downloads/WrkrCoopManual%205-31-12.pdf
http://community-wealth.org/sites/clone.community-wealth.org/files/downloads/WrkrCoopManual%205-31-12.pdf
http://www.american.coop/
http://www.coophousing.org/
http://www.nceo.org/
http://www.ncb.coop/
http://www.ncbdc.coop/
http://www.ncba.coop/
http://ncga.coop/
http://www.ncfc.org/
http://www.ncuf.coop/
http://www.nfu.org/
http://www.natfed.org/
http://www.cultivate.coop/wiki/main_page/
http://datacommons.find.coop/
http://institute.coop/resources/
http://www.abcsolar.com/pdf/businessplanforco-op.pdf
http://www.abcsolar.com/pdf/businessplanforco-op.pdf
http://www.ccd.coop/files/worker_coop_toolbox.pdf
http://www.ccd.coop/files/worker_coop_toolbox.pdf
http://www.agmrc.org/agmrc/default.html
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CDS Consultants Cooperative Resource 
Library 
http://cdsconsulting.centraldesktop.com/cbld/
doc/3154572 
 
CoBank  
http://www.cobank.com/ 
 
Cornell University Cooperative Enterprise 
Program  
http://www.cooperatives.aem.cornell.edu/ 
 
Cooperation Works! 
www.cooperationworks.coop 
 
Cooperative Grocer’ Information Network: 
CGIN  
http://www.cgin.coop/ 
 
Cooperative Grocer Magazine 
www.cooperativegrocer.coop 
 
Grassroots Economic Organizing  
http://www.geonewsletter.org/ 
 
Democracy Collaborative, Community Wealth 
Building Resources 
http://www.community-wealth.org/ 
 
Evergreen Worker C-op, Online Resources 
http://www.evgoh.com/ 
 

Local Organizations 
 
Florida Center for Empowered Economic 
Development (CEED) 
https://www.floridaceed.org/ 
 
St. Petersburg Greenhouse 
https://stpetegreenhouse.com/ 
 
SBA Technical Assistance SBDC 
https://www.sba.gov/tools/local-
assistance/sbdc 
 
S.C.O.R.E. 
https://pinellascounty.score.org/ 

 

 
 

About The Moringa Grower’s  
Co-op, Inc. 

 
In 2014, Kendrick began planting moringa 
trees on private properties throughout the 
Tampa Bay area. The newly planted moringa 
trees soon began providing fresh moringa 
greens.  Looking for ways to share the benefits 
of moringa with the community Kendrick 
started attending local farmer’s markets selling 
moringa trees and products made from them.  
 
Now, The Moringa Grower’s Co-op, Inc. is a 
for-profit corporation under the laws of the 
State of Florida. The MGC operates at cost and 
returns profits to each of the members annually 
in the form of dividends. The MGC has grown 
to manage thousands of moringa trees on over 
300+ properties in the Tampa Bay area, 
providing moringa trees and fresh hand-made 
moringa products online and to several local 
health food stores. The MGC is a worldwide 
organization with moringa growers on almost 
every continent offering organically grown 
moringa for wholesale and retail purposes. 

 
The MGC consists of moringa producer-
members (growers) and also worker members 
who train and educate others to harvest 
moringa trees and make moringa products 
from them. There are multiple classes of 
membership stock available, creating multi-
stake opportunities. The MGC is considered 
very unique, classifying it as a producer-worker 
multi-stake cooperative. 
 
The MGC is comprised of individuals and 
representatives of entities, either new to 
gardening or experienced moringa growers. A 
team of farmers, retailers, landscape 
professionals, allied suppliers and others 
professionally trained and engaged in the 
moringa tree industry make-up the MGC. The 
community initiative has now become a leader 
in growing, providing, packaging and 
distributing organically grown moringa trees 
and moringa tree products from the Tampa 
Bay area and across the globe. The MGC is 
one of the largest cooperatives in the world 
and is truly one of a kind. 

http://cdsconsulting.centraldesktop.com/cbld/doc/3154572
http://cdsconsulting.centraldesktop.com/cbld/doc/3154572
http://www.cobank.com/
http://www.cooperatives.aem.cornell.edu/
http://www.cooperationworks.coop/
http://www.cgin.coop/
http://www.cooperativegrocer.coop/
http://www.geonewsletter.org/
http://www.community-wealth.org/
http://www.evgoh.com/
https://www.floridaceed.org/
https://stpetegreenhouse.com/
https://www.sba.gov/tools/local-assistance/sbdc
https://www.sba.gov/tools/local-assistance/sbdc
https://pinellascounty.score.org/
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The mission of the MGC is to 
educate and inspire others to 
grow and process moringa trees, 
providing nutrient dense food for 
human, animal and plant 
consumption.   
 

Geographical Chapters 
 
Membership in the MGC is divided 
geographically into 13 chapters. These local 
chapters elect their own officers and managers 
and each elect a representative to attend the 
board of director’s meetings.  
 
Much of the MGC ‘sharecropping’ initiative 
takes place on the chapter level. Members and 
the public are encouraged to attend their local 
chapter meetings as well as the MGC 
headquarters in St. Petersburg for quarterly 
regional meetings. 
 
Find a local MGC Chapter, for more 
information contact our offices. 

 
Leaders 
 
The MGC is structured to include a number of 
groups of member-leaders with common 
interests who will form committees, teach 
workshops and facilitate moringa tree 
professional training courses.  

 
The best way for moringa enthusiasts and 
those interested in The Moringa Grower’s Co-
op to keep informed of factors affecting the 
moringa tree industry and the MGC is to stay 
involved and to participate in the MGC as 
active members. Through its many activities, 
the MGC facilitates the pursuit of high 
professional standards and increased profits.  
 
The MGC Moringa Tree Professional emblem 
is a recognized hallmark of distinction that 
shows customers and colleagues alike that 
you are a trained and certified MGC Moringa 
Tree Professional.  
 

Leadership of the MGC is provided by an 
elected Board of Directors who represent an 
array of professional member-owners, offering 
guidance to make policy decisions. 
 
The MGC Code of Ethics 

 
Every member of the MGC must subscribe to 
a code of ethics in order to join the 
organization. There is a similar code of ethics 
to which an applicant must subscribe before 
he/she can become an MGC certified member.  
 

The Moringa Grower’s Co-op, Inc.  
MGC | Code of Ethics 

 
 To regard the moringa tree as a 

sentient being in its present form to 
serve us in ways we do know fully know.  
 

  To hold the moringa tree industry as an 
honorable and necessary profession, 
with high standards, and to conduct 
myself and my business in such a 
manner as to enhance the standing of 
my vocation, as an advocate, in its 
public acceptance.  
 

  To deal fairly and justly with my 
customers and to condemn all forms of 
practices which tend to discredit the 
MGC or the moringa tree industry or 
injure its public relations. 
 
To strive constantly and assiduously to 

improve my qualifications and 
proficiency in the MGC and thereby 
merit the approbation and esteem of 
others in and out of the moringa tree 
industry.  
 
To treat each moringa tree and 

moringa tree product with the utmost 
care and respect for the tree and also for 
the consumption of the products made 
from them. 

 
To adhere to the Bylaws of the MGC 

and to foster its objectives. 
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Legislation 
 
In the State of Florida or in Washington, DC, 
the MGC works to ensure that the moringa tree 
industry will prosper and act in accordance to 
the laws of each institution. While in its infancy, 
the MGC is still able to stand up against the 
pressures of governmental intervention and in 
acting as a spokesperson and interpreter for 
the moringa tree industry.  In many legislative 
sessions, the MGC is actively involved in 
working for proposed legislation that will 
benefit the moringa tree industry and against 
legislation that has the potential of adversely 
affecting the industry.  
 
Promotion and Public Relations 
 
Generating business for the members of the 
MGC is the motivational force behind the 
MGC’s comprehensive marketing program. By 
keeping the MGC activities in the public eye, 
the MGC creates interest in the use of moringa 
tree material and educates consumers on the 
importance of dealing with reputable firms. 
Through its efforts, consumers have learned to 
associate the MGC’s logo with professional 
and trusted nursery and landscape operators.  
 
Economic Advantages 
 
Among the numerous economic benefits of 
MGC membership are discount rates for MGC 
certification programs, the MGC special events 
booth space, discounts attending the Annual 
Moringa Tree Show, the MGC educational 
programs and advertisements in the MGC 
online publications as well as a variety of 
member’s benefit programs. See a complete 
list at www.MoringaGrowersCoop.org. 
 
Member Communications 
 
The major communication links between the 
MGC and its members is the Moringa Grower’s 
Co-op Magazine, featuring information about 
the moringa tree industry, uses and recipes 
and the latest legislative, regulatory and MGC 
news. 

 
Education and Research 
 
A variety of seminars and workshops on 
moringa production, moringa landscape 
management, moringa landscape design, 
MGC retail center management, moringa tree 
industry innovations, best management 
practices and moringa sales & marketing are 
geared to help the moringa tree industry 
achieve increased profits.  The MGC is a 
members’ resource center designed to answer 
questions and assist with problems.  By its 
nature, it provides a forum for interaction and 
the exchange of ideas. The MGC also provides 
funding to support several universities and 
institutions in researching and concluding 
evidence to prove the moringa tree can 
contribute to real-world problems through the 
MGC Endowed Research Fund at SHARE and 
the National Moringa Foundation.   
 
The MGC’s Annual Moringa Tree Show 
 
The MGC is the official sponsor of the Annual 
Moringa Tree Show (AMTS), a giant event 
among the moringa tree industry and for all 
plant shows around the nation.  This annual 
marketplace in St. Petersburg, FL features 
unique uses for moringa tree material, moringa 
tree industry innovations and diversified allied 
products.  Growing to meet the demands of 
consumer interest in the moringa tree and 
related supplies, The AMTS includes 
exhibitors representing the outdoor moringa 
market, indoor growing practices, furthering 
the concept of moringa being an integral part 
of daily consumption and healthy eating habits 
and how to design spaces using moringa 
trees.  Attracting buyers and sellers from all 
segments of the industry, The Annual Moringa 
Tree Show brings together the best of the 
moringa tree industries grower’s, producers, 
distributors and sellers.  
 
Spectacular displays of moringa trees and 
landscape designs will be presented as 
standards of excellence for the moringa tree 
industry. Moringa material presented at The 
AMTS, produced annually by the MGC in 

http://www.moringagrowerscoop.org/
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October, has been described as among the 
‘world’s finest moringa’ The AMTS is one of the 
best vehicles for promotion and market 
expansion available to growers and suppliers 
alike. 
 
Exchange of Ideas 
 
In summary, through its umbrella structure, the 
MGC develops programs and activities to 
address members’ needs and concerns. It’s 13 
local chapters, annual moringa tree show, 
moringa tree industry certification programs 
and educational seminars and workshops 
provide a forum for successful moringa tree 
professionals. Finally, outstanding member 
communications bring to the MGC members 
the latest news about the industry.  

 
MGC Membership 

 
The MGC is comprised of 3 classes. The first 
2 classes are voter-members, producer 
(grower) members and worker members. The 
third class consists of non-voter patrons and 
investors. The MGC members range from 
inexperienced nature enthusiasts to backyard 
gardeners and long-time farmers. Patrons and 
investors can be anyone interested in growing 
capital with the MGC, but do not have voting 
rights. Individuals and representatives of an 
entity can hold all three classes of stock, given 
they grow moringa trees on their property, 
contribute their time to process moringa tree 
material and also invest in the MGC. 
  
The MGC consists of a total of 2,300 stock 
shares ranging from one hundred ($100) 
dollars to fifty thousand ($50,000) dollars. 
There are a total of 1,000 MGC Class A 
producer-member (grower) shares available 
for $100 each. There are 300 Class-B worker-
member shares available at $500 each and 
there are 1,000 patron/investor shares 
available, ranging in amounts of $100 to 
$50,000. In the event the MGC has out grown 
these available stock-shares, a vote will be 
called to amend the existing Bylaws.   
 

It is required to provide $100 for both Class A 
and Class B membership stocks. From the 
time an individual or representative of an entity 
provides the $100 minimum requirement for 
Class A or B membership stock, there is a 1-
year waiting period until they are considered 
full members. During the waiting period, an 
individual or representative of the entity cannot 
vote, but they can begin growing trees on their 
property as a Class A member or undergo 
training on how to make and sell moringa 
products as a Class B member. 
 
Once MGC members have completed their 1-
year waiting period they are required to 
participate in monthly chapter meetings to 
have full voting rights. One member-one vote. 
The MGC will have many issues to vote on 
every chapter meeting and it is imperative to 
have as many active members of the MGC 
present for each meeting. Each MGC facility 
has monthly meetings, find an MGC location 
nearest you by contacting the MGC offices. If 
there isn’t an MGC location already present, 
and you’d like to offer your residence or place 
of business as a meeting area, that would be 
most helpful. 
 
For Class A members, once the individual or 
representative of an entity has reached their 1-
year waiting period the MGC will begin to 
refund monetary returns on their harvested 
moringa material. Once the waiting period has 
ended the new Class A members receive full 
benefits and the maximum return on their 
moringa tree material in the form of a yearly 
dividend.  
 
For Class B members, once the individual or 
representative of an entity has reached their 1-
year waiting period the MGC will begin to 
refund monetary returns on the amount of 
hours they contribute. Once the waiting period 
has ended the new Class B members receive 
full benefits and maximum return on their stock 
certificate in the form of yearly dividends. 
 
For Class C Investors & Patrons, the return on 
their investment, dividends, payouts, 
percentages and other capital gains can be 
discussed in private on a one and one basis. 
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Eventually, as the MGC grows, investor 
relations will become more public. If you are 
interested in becoming an investor or patron 
with the MGC, please contact our offices.  
 
The following section describes the 
requirements and benefits for each class: 

 
Class A- Producer Members- $100 
 
Consists of individuals or representatives of an 
entity growing moringa trees on their property. 
Anyone growing at least one moringa tree in 
the ground can be a producer-member 
receiving several member benefits. It is also 
possible to be a Class A-producer member if 
the individual or representative of an entity can 
grow moringa trees from seed. For example: 
Holly doesn’t have a property, but wants to be 
a moringa grower and every season she plants 
moringa seeds in trays on her apartment 
balcony to contribute to the production of 
moringa trees. She turns in 30-day old 
sprouted moringa trees that she just grew for 
more moringa seeds. It is even possible to be 
a Class A-producer member of moringa trees 
if they are being grown from seed, then potted 
up into 1-2 gallon pots and stored on the 
property until they are mature trees of 6 
months to a year old.   
 
The MGC is actively seeking Class A-producer 
members, with or without properties of their 
own, consisting of moringa tree growers in the 
ground or moringa seed growers from trays or 
pots. Moringa tree growers in the ground must 
be home owners, but moringa seed growers 
and moringa tree growers from pots can be 
renters. The MGC prefers all Class A-producer 
members to be located across the world in 
semi-tropical, tropical and arid-desert regions 
with little to no-freeze time throughout the year. 
The area for growing the moringa trees in the 
ground need to be in full sun all year. Moringa 
seed growers’ locations may vary from 
balconies, sun-decks, garages, to kitchens, 
spare bedrooms to backyards and 
greenhouses. The MGC grows moringa trees 
on sites that are not using reclaimed water for 
irrigation and on MGC approved sites 
including; farms, backyards, churches, 

designated food forests in public parks, special 
areas at public & private schools, community 
gardens and non-spray zones on public, 
commercial & private properties. Moringa seed 
& potted moringa tree growers are encouraged 
to water using rain water harvested sources, or 
filtered drinking water, spring water, distilled 
water or filtered tap water to remove chlorine 
and chloramine. 
 
For both new moringa growers and those with 
moringa trees existing on their property, a 
phone-interview is the first step in completing 
the MGC producer- member interview process. 
Then, if you have a fitting property to plant 
trees in the ground or the ability to grow 
moringa trees from seed or pots, we’ll 
schedule a site visit.  
 
For moringa tree growers, each site visit costs 
$150. At the time of a site visit a soil test will be 
conducted. The soil test cannot contain high 
levels of heavy metals or other toxic chemicals. 
Once the soil test results are approved to grow 
moringa trees the $100 grower-member buy-in 
will be secured. Then, a service agreement will 
be provided, which states the MGC does not 
own the moringa trees being grown on the 
property, whether they are existing or in the 
ground or being installed by the member-
owner or the MGC. The cost of the trees, labor 
for installation, soil or mulch is not included in 
membership, but the MGC has the resources 
to recommend the companies to supply those 
items or the MGC may be able to 
accommodate your request depending on the 
amount of materials available at the time. It is 
required to prove the moringa trees, moringa 
seeds, soil and mulch are from organic 
sources if they are not provided by the MGC. 
The member-owner also agrees to provide the 
MGC access to the property for scheduled 
harvests and to service of the moringa trees 
multiple times a year on occasion. To ensure 
the owner’s privacy, each site visit is 
scheduled in advance, there are no drop-ins by 
the MGC allowed.  
 
For moringa seed growers, each site visit costs 
$150. At the time of the site visit the $100 
membership fee will also need to collected at 
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that time. Then, a service agreement will be 
provided, which states the MGC does not own 
the moringa trees being grown from seed by 
the member-owner of the MGC. The cost of 
trays, pots, seeds and soil are not included in 
membership, but the MGC has the resources 
to recommend the companies to supply those 
items or the MGC may be able to 
accommodate your request depending on the 
amount of materials at the time. It is required 
to prove the seeds and soil are from organic 
sources. The MGC will buy back trees that are 
at least 30 days from sprouting. For moringa 
seed growers that transition to growing the 
moringa trees in larger pots the MGC can buy 
back moringa trees at any time after the newly 
potted moringa trees are rooted in the larger 
pot. Buy back prices are depending on the 
height, health of the leaves and the main stem 
diameter or amount of bark formed from the 
base. Buy back rates depend on the market 
price at the time of each exchange.  
 
Irrigation, composted soil, trays, pots, trees, 
seeds and mulch are not included in 
membership, of which are not required to be 
purchased from the MGC. It is highly 
recommended for the health and longevity of 
each moringa tree in the ground to prove the 
source of each material. Your site may already 
have the equipment, materials and conditions 
to grow moringa without irrigation, composted 
soil and mulch delivery. The MGC can help 
coordinate local soil companies for compost at 
a reasonable price and recommend local tree 
companies to contact for free mulch delivery 
depending on your area. The MGC also offers 
the installation of irrigation and delivery of both 
soil and mulch at a discounted member price 
and can also provide trays, pots, seeds and 
trees.    
 
Once planted, the owner-member is required 
to maintain a watering schedule for at least 2 
weeks from installation. Options for installing 
rainwater catchment system is also available. 
It is recommended to have a rainwater 
catchment system because municipal water 
can have anti-growth chemicals (chloramine), 
which is not good for establishing young root 
systems. The rain catchment system also 

ensures water storage for drought seasons. 
The moringa is a drought tolerant tree, but can 
produce up to 50% more material with a 
consistent watering schedule, especially 
during the dry season. The MGC can provide 
rain catchment installation for a discounted 
member-price. 
 
The MGC harvests fresh moringa trees from 
producer-member’s properties then rinses and 
dries the greens either on site or at an MGC 
certified facility. Once the green material is 
dried and sifted from small sticks and stems it 
is weighed and tracked. The producer-
members receive dividends each quarter, after 
the first year waiting period, on each kilo of 
material collected. The dividend price per item 
(greens, sticks and seedpods) is dependent on 
the market price at the time of harvest.  
 
The member-owner is not required to inform 
the MGC when or how they are harvesting their 
moringa trees, as long as they keep the MGC 
Code of Ethics in mind. The MGC only takes 
material that is donated or in excess after the 
producer-member has no use for the material 
or cannot process on their own. 
 
The MGC provides 1 complimentary compost 
tea application each year for any amount of 
moringa trees. For properties larger than 50 
trees, 1 complimentary compost tea 
application is available and for more compost 
tea applications is $1/moringa tree.  
 
Class A- Waiting Period & Benefits  
 
During the 1-year waiting period, moringa 
growers can receive 15% off all retail priced 
moringa products on the MGC website, or at 
the time of harvest. At the time of harvest, 
depending on the size of the material 
harvested the MGC can also provide a few 
MGC moringa products as a trade for the 
harvested material, usually about $20-$50 
worth of moringa products, not including 
moringa seed oil. 
 
For moringa trees less than 1-year-old, the 
MGC offers a price for greens, seeds and pods 
harvested. For moringa trees previously 
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established or older than 1 year, the MGC 
provides an even better deal for dried material 
during the waiting period. The price paid to 
members are dependent on current market 
value for moringa products. 
 
Once the one-year waiting period has passed, 
the moringa grower can receive full benefits of 
being an MGC producer-member. The 
producer-member can then receive 20% off all 
moringa products offered by the MGC. For 
fresh greens, seeds and pods the MGC can 
provide returns. The return price is set at the 
time of harvest, depending on the market price 
for moringa products and is paid out in the form 
of a yearly dividend. 
 
There is a harvesting schedule and plan in 
place to ensure each moringa tree is healthy 
throughout its lifespan. If the owner wishes to 
add moringa trees to their property from 
harvested stems on their property, the stems 
can be provided from the owner’s trees at no 
charge, but the soil, mulch and labor for 
installation is not included.  

 
Class B- Worker Members- $500 
 
To perform harvests, MGC certified moringa 
tree professionals examine and harvest each 
moringa tree by hand and harvest with safety 
and the consciousness of the tree in mind. Ask 
for permission when approaching the moringa 
tree for the first time to harvest. After each cut 
is made, say either out loud or in your head, 
thank you, and tell the moringa tree every part 
of the tree will be put to good use, nothing goes 
to waste and we will spread their seeds for 
them. As stewards of the land, shaping the 
trees and living in unison with nature, one sees 
the purpose of life; to spread a seed. We can 
help facilitate that process for moringa trees 
and spread their seeds as they allow us to 
harvest their abundant nutrient rich leaves. 
Each branch and cutting is useful, not only in 
the garden can each cutting grow into new 
trees and act as a natural fertilizer or mulch, 
but also the inner soft wood can be used to 
make canvas and paper, while the bark can be 
used for intestinal conditions and to help with 
stomach ulcers and many other gut issues.  

Each harvest should be done in the AM when 
the sap and nutrition is still high in the leaves. 
It’s even more advised to harvest the moringa 
trees the morning after a full moon.  Each 
harvest comes from MGC certified producer-
member locations. Each person involved in the 
process of harvesting moringa trees with the 
MGC is considered a moringa harvester and 
Class-B Worker Member. 
 
There are many positions as worker-members: 
moringa tree installers, moringa harvesters, 
moringa vendors at farmer’s markets, moringa 
managers (MGC locations), moringa 
educators, moringa technicians and many 
more moringa tree professionals 
After the moringa greens come into the facility 
the hand-off from harvesters to moringa 
technicians occur. Every single worker-
member is cross trained and can perform each 
valued position. The MGC recommends to give 
everyone a chance to perform at least 1 task a 
day and rotate positions as much as possible 
to give everyone an opportunity to experience 
balance in the field and in the processing 
facility. Sometimes it can be very hot outside 
while harvesting in the summer and also the 
MGC doesn’t want to pressure the worker to 
harvest, then strip the greens in the same day. 
Processing moringa can be a very labor 
intensive and tasks can be organized and 
shared amongst MGC members.  
 
As soon as the greens are cut from the tree 
they need to be taken out of the sun, they no 
longer have the ability to retain cooling 
protective energy from the root system and if 
the leaves get hit with ultraviolet rays and heat 
up to over 100 degrees Fahrenheit the Vitamin 
C may dissipate. Other minerals are also 
sensitive to heat exposure after harvesting. 
That’s why the MGC brings the leaves indoors 
right away and strip them as fast as possible to 
reduce oxidation and also the prevent the 
formation of bacteria and mold. After the 
moringa greens are stripped from the branches 
they need to be immediately placed on screen 
racks with fans in a humid free environment. 
Each MGC processing facility will be fairly 
close to a harvest so that the greens do not 
begin to heat up. If at all possible the moringa 
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greens will be cooled during transit and 
eventually, once more funding is available, the 
greens maybe instantly freeze dried to 
preserve the nutrients and reduce the 
possibility of mold and bacteria even further. 
The process for harvesting and drying is 
constantly evolving as the MGC grows.  The 
MGC also has on site processing facilities, 
made from converted insulated tractor trailers 
that are moved from each MGC location to 
harvest throughout the year. 
 
Once the moringa leaves, seeds and flowers 
are dried, Class B-worker members can 
package and ship moringa products around 
the world. Once the moringa products are 
ready for the farmer’s market and stores, 
moringa vendors and sales representatives 
provide people with moringa and help raise the 
funds to give profits back to the MGC 
members. 
 
Each MGC location needs a team of 
managers, technicians, preppers, a moringa 
sales team and moringa tree installers. To 
operate your own MGC chapter location 
please contact the MGC offices.  
 
Educating others about the moringa tree is one 
of the most important positions in the MGC.  A 
moringa educator teaches online and in-
person courses for certifications, leads 
workshops, and also travels around the world 
recruiting new and existing moringa growers to 
join the MGC.  
  
Class B- Waiting Period & Benefits  
 
During the 1-year waiting period, interested 
worker-members can receive 15% off all retail 
priced moringa products on the MGC website. 
 
From the time someone expresses interest in 
becoming a Class B worker-member and 
makes the $100 deposit, the 1-year waiting 
period begins. The remaining $400 
membership fee can be paid-off in increments, 
or in $40 installments each month at the MGC 
chapter meetings.  
 

During the waiting period it is also required to 
provide 500 hours of volunteer training time to 
the MGC. Over the course of the year, 
someone can volunteer one weekend a month, 
or evenings and spread the hours out over the 
course of the year performing any of the 
worker-member positions either at the MGC 
facility or even at home at their convenience. 
There are new positions being added each 
day. If you have an interest and see a need for 
a new worker-member position that you would 
like to fill, please inform the MGC. 

 
Once the one-year waiting period has passed, 
the new Class B worker-members can receive 
full benefits and 20% off all moringa products 
offered by the MGC.  Other benefits include 
health benefits, paid hourly, part-time, full time 
positions and salary with the MGC. The MGC 
is actively seeking all positons, if you are 
interested in any position, it is not necessary to 
be an MGC member to hold a position, please 
contact the MGC offices.  

 
Class C-Investors and Patrons-  
 
The MGC accepts capital investments and 
donations from individuals and entities. 
Investors and patrons do not have voting rights 
in the MGC. The MGC currently offers several 
investment opportunities available for 
purchase as stock shares in the amounts 
ranging from one hundred dollars ($100) to fifty 
thousand dollars ($50,000) or more. The MGC 
offers percentages, pay-outs, dividends and 
returns depending on the market value of 
moringa at the time of purchasing the desired 
stock share. As the MGC grows, more 
investment opportunities will be made 
available with the information made more 
public. Thank you for your interest investing 
with the MGC. Please contact our offices if 
you’d like to become an MGC Class C Investor 
& Patron.  
 

Other Member Benefits  

Each year, the MGC organizes 2 special 
events for MGC members to attend and enjoy 
for free. The Annual Moringa Tree Show in 
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April and the Annual MGC Members Meeting 
held each October in St. Petersburg. Each 
event is family friendly and supports local 
businesses for entertainment and educational 
purposes. 

History of the Moringa Tree  
 
‘Moringa’ derives from a Tamil word, murungai, 
meaning "twisted pod", alluding to the young fruit. 
The moringa fruit is also known as the 
‘drumstick’.  
 
It’s been said, moringa originated on the 
continent Pangea, when Africa and India were 
one land mass, possibly millions of years ago. 
At the time, West India was connected with 
East Africa. Not only rare plants from these two 
parts of the world are exactly alike, but they 
also have very similar rare animals that are 
found only in these two places. This is also the 
time and place we find evidence of the first 
moringa trees, predating the current 
geographical locations of each continent. 
 
The cultivation and human record of using the 
moringa tree dates back to at least 2,000 years 
BC (4,000 years ago) with places like India and 
Africa, growing and harvesting moringa trees 
for agricultural uses and nutritional benefits. In 
India, the oldest healthcare practice known as 
Ayurveda, recorded moringa benefits in the 
Bhagavad Gita where it is mentioned to cure 
over 300 known diseases. 
 
More recently, with the help of humans and 
agricultural practices the moringa tree grows in 
the Americas. Today, there are 13 varieties of 
moringa around the world. The variety known 
as Moringa Oleifera has become a staple food 
vegetable with many uses. Consumed around 
the world today, moringa can provide humans, 
animals and plants with protein, essential 
vitamins and trace minerals.  
 
Considered a ‘super-food’ moringa has been 
cultivated for over 4,000 years with an array of 
agricultural and industrial uses.  The entire 
moringa tree can be utilized, many parts of the 
moringa tree are used in medicinal 

preparations. The flowers are edible and a 
good source of nectar for honey production.  
 
The seeds and pods are a rich source of 
vitamins that can be pressed for oil, which is 
used in cooking, cosmetics and lubricants. The 
roots resemble the flavor of horseradish and 
are highly prized as a spice or tea. The wood 
is very soft; useful for easy harvesting and 
making paper and canvas. Moringa trees can 
be grown as a living food hedge (fedge) or 
windbreak. Moringa trees can even be grown 
as micro-greens or intensive annuals in raised 
beds for fresh harvested vegetable greens 
much like any familiar lettuce or spinach.   
 
Moringa seeds have be used as a pre-natal 
supplement and a contraceptive, with anti-
parasitic properties, cleansing and detoxing 
the body of unwanted foreign entities and 
parasites. Moringa seeds dried or crushed can 
be used as a flocculent in water to purify heavy 
metals or contaminants, preparing it to drink.  
 
Use the moringa tree cuttings to propagate 
new trees or mulch them for fertilizer.  Use 
moringa leaves in the garden to inhibit fungal 
growth by covering raised beds 1 week before 
planting crops. This prevents competitive 
plants or weeds from forming, ensuring your 
crop is more effective. Fresh moringa leaves 
can be prepared in soups, salads and 
sandwiches as a nutritional additive. Dried 
moringa leaves make a remarkable caffeine-
free tea. Mix moringa leaves with other herbs 
for flavor or blend the leaves to make protein a 
powder. 
 
The State of Florida has records of growing 
moringa trees in 1890, in Marion County near 
Key West, FL. During the 1970’s, Echo Farm 
and Nursery located in Fort Meyers, Florida 
began selecting the most abundant and prolific 
moringa trees for commercial growers in 
Florida. 2004 saw the most growth and 
educational spread of the benefits of the 
moringa tree. The development of research 
and education about the moringa tree caused 
major influx in popularity amongst growers 
around the world, in the early 2000’s. The 
moringa tree has been grown commercially 
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and now has spread to almost every continent 
on the planet. 
 
The development of the modern moringa tree 
industry has progressed very rapidly. With the 
advancements of in all types of research, our 
rapid population growth and accompanying 
urbanization helped to make the moringa tree 
industry a multi-billion-dollar business. 
 
. 

The Moringa Tree Industry 

 
The moringa tree industry is of great diversity, 
making hundreds of different products from the 
moringa tree. Not only can moringa be grown 
for fertilizer, but the leaves and every part of 
the tree can be eaten or used in medical 
preparations. The moringa tree industry is 
comprised of wholesale agricultural growers, 
urban farmers, manufacturers, retailer’s, 
backyard growers and gardeners. The moringa 
tree industry is worldwide. Moringa oleifera is 
the most widely cultivated species in the 
genus Moringa, the only genus in the plant 
family Moringaceae. Common names 
include moringa, drumstick tree (from the long, 
slender, triangular seed-pods), horseradish 
tree (from the taste of the roots, which 
resembles horseradish), and ben oil tree 
or benzoil tree (from the oil which is derived 
from the seeds). It is widely cultivated for its 
young seed pods and leaves used 
as vegetables and for traditional herbal 
medicine. Moringa seeds are also used 
for water purification. 
 

Moringa Description 
 
Moringa oleifera is a fast-growing, deciduous 
tree that can reach a height of 30–40 ft. and 
trunk diameter of 1-5 ft. The bark has a 
whitish-grey color and is surrounded by thick 
cork. Young shoots have purplish or greenish-
white, hairy bark. The tree has an open crown 
of drooping, fragile branches and the leaves 
build up a feathery foliage of tripinnate leaves. 

The flowers are fragrant and 
asexual, surrounded by five un-equal, thinly 
veined, yellowish-white petals. The flowers are 

about 1/2" long and 3/4" broad. They grow on 
slender, hairy stalks in spreading or drooping 
flower clusters which have a length of 1 ft.  

Flowering begins within the first six months 
after planting. In seasonally cool regions, 
flowering only occurs once a year between 
April and June. In more constant seasonal 
temperatures and with constant rainfall, 
flowering can happen twice or even all year-
round.  

The fruit is a hanging, three-sided brown 
capsule of 8-10” size which holds dark brown, 
globular seeds with a diameter around 1/2 in. 
The seeds have three whitish papery wings 
and are dispersed by wind and water.  
 

Moringa Cultivation 
 
In cultivation, the moringa tree is often cut 
back annually to 3–6 ft. tall and allowed to 
regrow so the pods and leaves remain within 
arm's reach.  Once a branch has made a seed 
pod, it no longer makes another pod on the 
same branch and the leaves will be very 
sparse. To get a much bushier tree, it is 
common to harvest the leaves and bring the 
trees back to arm’s length each year. The 
moringa tree is grown mainly 
in semiarid, tropical, and subtropical areas, 
corresponding in the United States to USDA 
hardiness zones 9 and 10. It tolerates a wide 
range of soil conditions, but prefers a neutral to 
slightly acidic (pH 6.3 to 7.0), well-drained 
sandy or loamy soil. In waterlogged soil, the 
roots have a tendency to rot.  Moringa is a sun- 
and heat-loving plant, and does not 
tolerate freezing or frost. Moringa is 
particularly suitable for dry regions, as it can be 
grown using rainwater without expensive 
irrigation techniques. 
 
India is the largest producer of moringa, with 
an annual production of 1.2 million tonnes of 
fruits from an area of 380 km². Moringa is 
grown in home gardens in  West 
Bengal and Odisha and as living fences 
in southern India and Thailand, where it is 
commonly sold in local markets. In 
the Philippines and Indonesia, it known as 
Malunggay and is commonly grown for its 
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leaves which are used as food. Moringa is also 
actively cultivated by the World Vegetable 
Center in Taiwan, a center for vegetable 
research. In Haiti, it is grown 
as windbreaks and to help reduce soil erosion. 

More generally, moringa, also known as Saijan 
in Trinidad, grows in the wild or is cultivated 
in Central America and the Caribbean, 
northern countries of  South America, 
Africa, Southeast Asia and various countries 
of Oceania. As of 2010, cultivation in Hawaii, 
for commercial distribution in the United 
States, is in its early stages.  

In tropical cultivation, soil erosion is a major 
problem. Therefore, the soil treatment has to 
be as shallow as possible. Plowing is required 
only for high planting densities. In low planting 
densities, it is better to dig pits and refill them 
with the soil. This ensures good root system 
penetration without causing too much land 
erosion. The pits must be 1-2 ft. deep and 2-3 
ft. wide. 
 

Propagation 
 
Moringa can be propagated from seed or 
cuttings. Direct seeding is possible because 
the germination rate of moringa oleifera is 
high. Moringa seeds can be germinated year-
round in well-draining soil. Cuttings of 3 ft. 
length and at least 1 in. diameter with bark can 
be used for vegetative propagation. Use main 
stems for propagation, not the small green side 
branch connected to the leaves. 

For intensive leaf production, the spacing of 
plants should be 1-2 ft. apart, in a staggered 
line with conveniently spaced alleys (for 
example: 12ft wide) to facilitate plantation 
management and harvests. Plant trees 10-15 
ft. apart for much larger trees for high seed pod 
production. Weeding and disease 
prevention are difficult because of the high 
density. In a semi-intensive production, the 
plants are spaced 2-3 ft. apart. This gives good 
results with less maintenance. 

Moringa trees can also be cultivated in alleys, 
as natural fences and associated with other 
crops. The distance between moringa rows in 

an agroforestry cultivation is usually between 
2-5 ft. 

In India, the diversity of wild moringa types is 
large. This gives a good basis for breeding 
programs. In countries where moringa has 
been introduced, the diversity is usually much 
smaller among the cultivar types, like in the 
Americas. Locally well-adapted wild types, 
though, can be found in most regions, like the 
ones found in Tampa, Fl. 

Because moringa is cultivated and used in 
different ways, there are different breeding 
aims. The breeding aims for an annual or a 
perennial plant are obviously different. The 
yield stability of fruits is an important breeding 
aim for the commercial cultivation in India, 
where moringa is cultivated as an annual. On 
less favorable locations, perennial cultivation 
has big advantages. Erosion is much smaller 
with perennial cultivation. In Pakistan, varieties 
have been tested for their nutritional 
composition of the leaves on different 
locations. The different breeding aims result in 
a different selection. India selects for a higher 
number of pods and dwarf or semi dwarf 
varieties. Breeders in Tanzania, though, are 
selecting for higher oil content. 
 

Yield and Harvest 
 
Moringa oleifera can be cultivated for its 
leaves, pods, and/or its kernels for oil 
extraction and water purification. The yields 
vary widely, depending on season, variety, 
fertilization, and irrigation regimen. Moringa 
yields best under warm, dry conditions with 
some supplemental organic fertilizer and rain 
water or well irrigation. Harvest is done 
manually by hand with knives, sickles, and 
stabs with hooks attached. 
Pollarding, coppicing, and lopping 
or pruning are recommended to promote 
branching, increase production, and facilitate 
harvesting.  

When the plant is grown from cuttings, the first 
harvest can take place 6–8 months after 
planting. Often, the fruits are not produced in 
the first year, and the yield is generally low 
during the first few years and the seeds are not 
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as full or germinate as much. By year two, it 
can produce around 300 pods if properly 
structured with the previous year’s cutting of 
the branches to create more branches to hold 
the weight, by year three around 400–500 
pods can be harvested from 1 moringa oleifera 
tree. A good tree, 5 years old or more can yield 
1000 or more pods in a year. In India, a hectare 
can produce 31 tons of pods per year. Under 
North Indian conditions, the fruits ripen during 
the summer. Sometimes, particularly in South 
India, flowers and fruit appear twice a year, so 
two harvests occur, in July to September and 
March to April.  

Average yields of 6 tons/ha/year in fresh 
matter can be achieved. The harvest differs 
strongly between the rainy and dry seasons, 
with 1120 kg/ha per harvest and 690 kg/ha per 
harvest, respectively. The leaves and stems 
can be harvested from the young plants 60 
days after seeding and then another seven 
times in the year. At every harvest, the plants 
are cut back to within 2 ft. from the ground. In 
some production systems, the leaves are 
harvested every 2 weeks by only harvesting a 
small portion of the tree, 1 or 2 stems per tree. 

The cultivation of moringa oleifera can also be 
done intensively with irrigation and fertilization 
with suitable varieties. Trials in Nicaragua with 
1 million plants per hectare and 9 cuttings/year 
over 4 years gave an average fresh matter 
production of 580 metric tons/ha/year, 
equivalent to about 174 metric tons of fresh 
leaves.  

One estimate for yield of oil from kernels is 250 
l/ha. The oil can be used as a food supplement, 
as a base for cosmetics, and for hair and the 
skin. It’s considered liquid gold in many 
cultures. It’s fast absorbing on the skin as a 
moisturizer and has anti-oxidant and anti-
inflammatory properties. 
 

Pests and Diseases 

 
The moringa tree is not affected by any serious 
diseases in its native or introduced ranges. In 
India, several insect pests are seen, including 
various caterpillars such as the bark-
eating caterpillar, the hairy caterpillar or the 

green leaf caterpillar. The 
budworms, Noctuidaeare is known to cause 
serious defoliation. Damaging agents can also 
be aphids, stem borers, and fruit flies. In some 
regions, termites can also cause minor 
damage. If termites are numerous in soils, 
insect management costs are not bearable.  
The moringa tree is a host to Leveillula taurica, 
a powdery mildew which causes damage in 
papaya crops in south India. Cultivation 
management should therefore be checked. 
 

Nutrients 
 
All parts of the moringa tree are edible, with 
regional uses varying widely: 
• Immature seed pods, called 
"drumsticks" 
• Leaves 
• Mature seeds 
• Oil pressed from seeds 
• Flowers 
• Roots 

Nutritional content of 100 g of fresh moringa 
oleifera leaves (about 5 cups) is shown in the 
table (right; USDA data), while other studies of 
nutrient values are available.  

The leaves are the most nutritious part of the 
plant, being a significant source of B vitamins, 
vitamin C, provitamin A as beta-carotene, 
vitamin K, manganese, and protein, among 
other essential nutrients. When compared with 
common foods particularly high in certain 
nutrients per 100 g fresh weight, cooked 
moringa leaves are considerable sources of 
these same nutrients. Some of the calcium in 
moringa leaves is bound as crystals of calcium 
oxalate though at levels 1/25th to 1/45th of that 
found in spinach, which is a negligible amount. 

The leaves are cooked and used like spinach 
and are commonly dried and crushed into a 
powder used in soups and sauces. 

The immature seed pods, called "drumsticks", 
are commonly consumed in South Asia. They 
are prepared by parboiling, and cooked in a 
curry until soft. The seed pods/fruits, even 
when cooked by boiling, remain particularly 
high in vitamin C (which may be degraded 
variably by cooking) and are also a good 
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source of dietary fiber, potassium, magnesium, 
and manganese.  

The seeds, sometimes removed from more 
mature pods and eaten like peas or roasted 
like nuts, contain high levels of vitamin C and 
moderate amounts of B vitamins and dietary 
minerals. 

Mature seeds yield 38–40% edible oil called 
ben oil from its high concentration of behenic 
acid. The refined oil is clear and odorless, and 
resists rancidity. The seed cake remaining 
after oil extraction may be used as a fertilizer 
or as a flocculent to purify water. Moringa seed 
oil also has potential for use as a biofuel.  

The roots are shredded and used as a 
condiment with sharp flavor qualities deriving 
from significant content of polyphenols. 

Moringa trees have been used to combat 
malnutrition, especially among infants and 
nursing mothers. Since moringa thrives in arid 
and semiarid environments, it may provide a 
versatile, nutritious food source throughout the 
year. Moringa leaves have been proposed as 
an iron-rich food source (31% Daily Value per 
100 g consumed, table) to combat iron 
deficiency. However, further study is needed to 
test practical applications of using this dietary 
source and its iron bioavailability. 

 

Moringa oleifera leaf, raw 

Nutritional value per 100 g (3.5 oz) 

 

Energy                              64 kcal (270 kJ) 

Carbohydrates                  8.28 g 

Dietary fiber                      2.0 g 

Fat                                    1.40 g 

Protein                              9.40 g 

 

Vitamins- Quantity% DV† 

 

Vitamin A equiv.                47%, 378 μg 

Thiamine (B1)                   22%, 0.257 mg 

Riboflavin (B2)                  55%, 0.660 mg 

Niacin (B3)                        15%, 2.220 mg 

Pantothenic acid (B5)        3%, 0.125 mg 

Vitamin B6                         92%, 1.200 mg 

Folate (B9)                        10%, 40 μg 

Vitamin C                          62%, 51.7 mg 

 

Minerals- Quantity% DV† 

Calcium                             19%, 185 mg 

Iron                                    31%, 4.00 mg 

Magnesium                        41%, 147 mg 

Manganese                       17%, 0.36 mg 

Phosphorus                       16%, 112 mg 

Potassium                          7%, 337 mg 

Sodium                               1%, 9 mg 

Zinc                                    6%, 0.6 mg 

 

 

Other constituents in moringa leaves.  

Quantity 

 

Water 78.66 g 

• Units 

• μg = micrograms • mg = milligrams 

• IU = International units  

†Percentages are roughly approximated 
using US recommendations for adults.  

Source: USDA Nutrient Database  

 

Moringa Oleifera pods, raw 

Nutritional value per 100 g (3.5 oz) 

 

Energy                             37 kcal (150 kJ) 
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Carbohydrates                 8.53 g 

Dietary fiber                     3.2 g 

Fat                                   0.20 g 

Protein                             2.10 g 

 

Vitamins- Quantity% DV† 

Vitamin A equiv.              1%, 4 μg 

Thiamine (B1)                  5%, 0.0530 mg 

Riboflavin (B2)                 6%, 0.074 mg 

Niacin (B3)                       4%, 0.620 mg 

Pantothenic acid (B5)      16%, 0.794 mg 

Vitamin B6                        9%, 0.120 mg 

Folate (B9)                       11%, 44 μg 

Vitamin C                         170%, 141.0 mg 

 

Minerals- Quantity% DV† 

Calcium                            3%, 30 mg 

Iron                                   3%, 0.36 mg 

Magnesium                      13%, 45 mg 

Manganese                    12%, 0.259 mg 

Phosphorus                      7%, 50 mg 

Potassium                       10%, 461 mg 

Sodium                              3%, 42 mg 

Zinc                                    5%, 0.45 mg 

 

Other constituents Quantity 

Water 88.20 g 

• Units 

• μg = micrograms • mg = milligrams 

• IU = International units  

†Percentages are roughly approximated 
using US recommendations for adults.  

Source: USDA Nutrient Database 

 

 

Cooking with Moringa 
 
Moringa has numerous applications in cooking 
throughout its regional distribution. The fruits 
or seed pods, known as "drumsticks", are a 
culinary vegetable commonly used in soups 
and curries. The leaves are also commonly 
eaten with many culinary uses, and the flowers 
are featured in some recipes as well. 

The long drumsticks are often cut into shorter 
lengths and stewed in curries and soups. 
Because the outer skin is tough and fibrous, 
drumsticks are often chewed to extract the 
juices and nutrients, with the remaining fibrous 
material discarded. Others describe a slightly 
different method of sucking out the flesh and 
tender seeds and discarding the tube of skin. 
Sometimes the inner flesh is peeled and used 
in dishes as well, discarding the outer skin.  

Traditional dishes which commonly include 
drumsticks prepared this way include South 
Indian sambar where it is stewed with lentils, 
and the Thai dish kaeng som which is a sour 
curry with drumsticks and fish. 

The leaves can be used in many ways, 
perhaps most commonly added to clear broth-
based soups, such as the Filipino 
dishes tinola and utan. Tender moringa 
leaves, finely chopped, are used as garnish for 
vegetable dishes and salads, such as 
the Kerala dish thoran. It is also used in place 
of or along with coriander. 

Despite its reputation in lay press as a 
"superfood" there is no scientific evidence that 
it provides nutritional benefits beyond those of 
a healthy diet or has any super or 
unique pharmacological effects or anti-
disease activities in humans.   

The bark, sap, roots, leaves, seeds and 
flowers are used in traditional 
medicine. Research has examined how it 
might affect blood lipid profiles, although it has 
not been shown to be effective at diagnosing, 
treating, or preventing any human diseases.  

Extracts from leaves contain low contents 
of polyphenols which are under basic 
research for their potential properties. Despite 
considerable preliminary research on the 
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biological properties of moringa components, 
few high-quality studies on humans justify its 
use to treat human diseases.  
 

Potential Adverse Effects 
 
Various adverse effects may occur from 
consuming moringa bark, roots, or flowers and 
their extracts, as these components contain 
chemicals that appear to be toxic when 
eaten. Moringa should not be used 
concurrently with prescription drugs affecting 
cytochrome P450 (including CYP3A4), 
the diabetes drug sitagliptin, or during 
pregnancy. Please consult your healthcare 
physician before taking moringa in any form. 
 

Water Purification 
 
Moringa seed cake, obtained as a byproduct of 
pressing seeds to obtain oil, is used to filter 
water using flocculation to produce potable 
water for animal or human consumption. 
Moringa seeds contain dimeric cationic 
proteins which absorb and neutralize colloidal 
charges in turbid water, causing the colloidal 
particles to clump together, making the 
suspended particles easier to remove as 
sludge by either settling or filtration. Moringa 
seed cake removes most impurities from 
water. This use is of particular interest for being 
nontoxic and sustainable compared to other 
materials in moringa-growing regions where 
drinking water is affected by pollutants. 
 

Other Uses 
 
Every single place moringa is grown it has the 
potential to improve nutrition, boost food 
security, foster rural development, and support 
sustainable landcare. It may be used 
as forage for livestock, a micronutrient liquid, a 
natural anthelmintic, and possible adjuvant.  
Moringa oleifera leaf powder was as effective 
as soap for hand washing when wetted in 
advance to enable anti-
septic and detergent properties from 
phytochemicals in the leaves.  Moringa 
oleifera seeds and press cake have been 

implemented as waste water conditioners for 
dewatering and drying fecal sludge.  
 

 
Wholesale Moringa Growers 
 
The largest moringa growers in terms of 
acreage, dollar investment and number of 
plants sold are typically at wholesale farms and 
nurseries.  Specialization has increased 
significantly, which has produced great 
diversity within the wholesale segment. Early 
individual wholesale growers offer a full range 
of moringa varieties, efficiency in growing 
fewer kinds of varieties has tended to reduce 
their numbers. Specialties that have developed 
within the wholesale moringa tree industry 
include: liner growers who specialize in 
propagation but do not grow or produce a 
finished plant; young potted moringa tree 
growers who produce only moringa trees that 
are 90 days old to one-year-old, and many 
moringa tree growers limit their stock to trees 
over 1 year and under 3 years of age, even 
more specialized moringa tree growers limit 
their stock to one variety, most common is the 
moringa oleifera.  
 
Moringa Brokers and Agents 
 
Brokers and Agents are persons or firms that 
do not grow moringa, but provide marketing 
services to the moringa tree industry.  They are 
especially prevalent in providing sales to 
markets around the country. They are 
especially prevalent in providing sales to 
growers and retailers in markets around the 
world and their service is at least in part directly 
tied to specialization. 
 
Moringa Retailers 
 
There are more than ‘...’ retailers carrying 
moringa products and moringa trees 
throughout the US. 
 
Of this number perhaps 1/10th of this number 
is supplied by local growers. Along with an 
assurance of quality and valid information 
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about his/her moringa trees and corresponding 
moringa tree problems.  
 
Retail growers fit into several categories. 
These include: cash and carry moringa 
growers; garden centers which offer moringa 
trees and a full line of related moringa tree 
items: full service moringa growers which 
typically provide not only moringa trees and 
other materials made from moringa materials 
on a cash and carry basis, but also delivery, 
design, installation and/or maintenance. Some 
cash and carry moringa growers provide no 
service, no quality assurance and little to no 
warranty.  Unfortunately, if the buyer receives 
any information, it may be incorrect because 
typically the salesperson has had no moringa 
training. Many moringa trees sold through this 
type of outlet are of good quality, but unless the 
buyer knows plant quality he/she cannot be 
sure about any individual purchase 
 
One factor common to all moringa tree growers 
today is that in order to prosper, sound 
business decisions must guide the 
management of the moringa grower.  One 
sound business practice is to hire qualified 
personnel. Although the primary purpose of 
this manual is not to provide instruction in 
business management, the ultimate goal of the 
MTPTC and this manual is to upgrade the 
professional qualities of people in the MGC 
and the moringa tree industry.  
 

Growing & Selling Moringa Trees 
and Moringa Products 

 
The MGC is a global organization growing & 
supplying the world with high quality moringa 
trees and products made from them. 
Collectively, the MGC consists of moringa 
farmers from the USA, Africa, India and South 
America. Each farmer subscribes to The MGC 
Code of Ethics and ensures, with regular 
inspections, that each MGC grow location is 
practicing care and respect for the moringa 
trees being grown or harvested on their 
property.  Soil regeneration is a priority for the 
MGC and each MGC grow location has 

practices in place to increase the soil fertility. 
When purchasing moringa trees or products 
from the MGC, customers know fair trade 
practices are being upheld and each moringa 
farmer is fairly compensated for their time and 
energy.  
 
Once the moringa has been harvested and 
dried, the MGC’s trained moringa tree 
professionals safely distribute the raw 
moringa tree material (leaves, seeds, pods, 
and roots) around the world, reaching 
manufacturers, retailers and everyday 
moringa consumers.   
 
The MGC was founded and currently 
operates its headquarters in St. Petersburg, 
Florida, where most of the moringa growers 
are concentrated. There are specific growing 
practices for each location which will be 
explained further in a separate chapter of the 
moringa tree professional training course 
manual.  

 
Sales and selling is one of the most important 
stages that occur in the moringa tree industry, 
and any industry for that matter. If a moringa 
grower cannot successfully sell its product or 
services and keep its customers coming back, 
it will cease to be in business. Sales personnel 
must understand the importance of their role in 
the moringa tree industry’s success. 
 
It is impossible to write a prescription for selling 
that would be successful in every situation, but 
certain basics will almost always apply. 
Successful selling requires bringing buyers 
and sellers together, relating product or service 
to a need or desire, and sometimes creating 
that desire.  Good selling occurs when there is 
mutual satisfaction of the buyer and seller - the 
buyer is convinced he/she receiving full value 
and the seller is pleased with the profit.  The 
factors that produce success in sales are the 
same whether the product is moringa trees or 
moringa supplements. 
 
Specifically, customers want a product that will 
perform well for them under the conditions in 
which they will use it. This means that the MGC 
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needs to provide moringa trees that will grow 
well, where they will be healthy and used for 
the benefits of consumption. For example, if a 
moringa grower was located near an area that 
gets frost, it’s imperative that the buyer knows 
the moringa trees are sensitive to 
temperatures under 32 degrees Fahrenheit. 
Here the moringa grower must have enough 
knowledge in order to meet this need. The 
moringa trees may need to be in a greenhouse 
condition part of the year or grown in pots 
indoors with grow lights and fans.  
 
If one word were used to describe the desires 
of customers when purchasing almost 
anything it would be quality. This is especially 
true with moringa trees. It is imperative that 
anyone associated with the MGC and moringa 
trees to sell high-quality moringa trees and 
moringa tree products. Although the customer 
frequently does not know what constitutes 
plant quality, the MGC salesperson must know 
what a high-quality moringa tree or moringa 
tree product looks and feels like in order to sell 
it to them successfully.  
 
A high quality moringa tree or moringa tree 
product will justify the confidence the customer 
places in the salesperson. Selection of the 
right high-quality moringa tree for the right 
location, or the right moringa tree product for 
the right purpose, offered at fair price will 
represent good value. A fair price does not 
always mean the lowest price.  This is a 
universal truth in sales. A high-quality product 
at a fair price selected for the appropriate 
situation means good value, which leads to 
more sales provided the customer knows 
about it and recognizes a need.  Even a worthy 
product which is fairly priced requires 
promotion: advertising, personal selling, 
publicity, good display - usually a combination 
of most or all of these. After the high-quality 
product, the key to successful selling is the 
salesperson.  

 
Well displayed moringa trees or moringa tree 
products are already half-sold: high quality 
plants deserve to be attractively displayed. The 
initial impression often determines the mood to 

purchase, and more importantly, whether the 
customer returns as a regular patron. 
Therefore, good merchandising displays, eye-
appeal, orderliness, effective lighting, ample 
aisles, enticing focal points to encourage traffic 
throughout the sales area - all of these factors 
should be reviewed regularly for maximum 
sales effectiveness. On peak traffic days or 
during busy hours, good planning and layout of 
store and sales areas can induce customers to 
shop the premises by themselves, or at least 
keep occupied until a salesperson is available.  
 
Following are a few basic ideas and principles 
to consider in sales area planning.  
 
1.) The area at the entrance probably is 
the most valuable of all display space; 
therefore, it should be used for the most 
attractive, timely, sales-appealing “window-
dressing.” Here is where the first impression 
creates the image, good or poor, that can 
remain fixed in a customer’s mind. The front 
display should be maintained, interesting, 
appealing and changed at regular intervals.  

 
2)     Merchandise having not only eye-appeal 
but also rapid turnover and good profit margin 
should be located in the best traffic areas to 
generate maximum attention, sales and profits.  
 
3)    The common staples, usually lower profit 
margin items, such as fertilizers, soil 
amendments and even some of the better 
known and regularly requested items, can be 
located in the less accessible stock areas. To 
reach these areas the customer will then get 
broader exposure to merchandise commonly 
purchased on impulse. 
 
4) Attractive, informative displays and 
strategically located directional signs should 
have the effect of intriguing customers to 
explore all of the sales areas.  
 
5)   Seasonal merchandise should be given 
good display, commencing early enough to 
capitalize on the full screen. 
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6)   Housekeeping should be a daily chore, 
keeping merchandise, fixtures and displays 
clean and inviting. 
 
7)   Feature related items in a sample display. 
For example, plants, containers, soil or 
planting media and fertilizers should be 
displayed together. This type of merchandising 
not only serves the interests of the customer 
but can also increase sales.  
 
8)   Feature advertised items prominently for 
effective point-of-sale promotion.  
9) Identify all merchandise and make sure that 
everything is clearly price marked. Unpriced 
items are frequently passed by; the customer 
is often reluctant to inquire about price. 
Unpriced merchandise can also cause 
frustrating delay and confusion at the cash 
register.  
 

Salesmanship & Customer 
Satisfaction 

 
The key to successful selling is good 
management and well qualified, trained sales 
personnel. The salesperson must be 
knowledgeable, experienced, presentable and 
patient. The confidence of the customer in the 
salesperson is generated mainly by that 
person’s knowledge of the product and how 
the product should be used and maintained. 
Customers remember and ask for the 
salesperson who has proved to be qualified 
and reliable. That person, obviously an asset 
to the moringa tree industry. Knowledge of the 
product comes with love of the job, study, 
observation and seasonal experience.  
 
Selling also requires an ability for relating 
knowledge of the product to the customer’s 
needs and wants and the patience and skill for 
completing the sale. Some people acquire 
these easily while others find the transition to 
selling so difficult they move into other work.  
 
Personal appearance of the salesperson when 
meeting the customer is important. In an MGC 
retail center, sales personnel usually must 
perform several roles, such as to maintain 

stock, setup displays and keep the store and 
sales areas orderly and inviting. The 
successful business will have some minimum 
standards of dress and appearance for its 
sales personnel.  
 
The decision to buy or not to buy rests always 
with the customer, therefore, the customer’s 
point of view is of supreme importance at all 
times. A friendly greeting upon entering the 
store or market booth, with a recognition by 
name for a regular patron is a courtesy and 
generally expected.  The customer will usually 
indicate whether help is needed or he/she is 
“just looking.” 
 
Some Techniques for Successful 
Selling 
 
Interest in a particular moringa tree or moringa 
product can provide a clue to whether the need 
is landscape project, a gift, a disease or 
concern for their health, an interest to know 
more or some other need. The salesperson 
must make a decision of how much time is 
justified for a particular situation.  
 
With experience, the alert and interested 
salesperson can sense or determine the 
customer’s needs. Courtesy, tact, knowledge 
of product and the desire to help can prevent 
overselling or underselling. Customers 
sometimes need assistance in making up their 
mind, but hard pressure selling is seldom 
justified.  
 
If a salesperson is to advise or recommend, 
he/she must have all the pertinent facts, which 
may require some in-depth questioning. The 
salesperson must know, for example, the size 
of the area the customer wishes to plant, how 
much light, sun, heat, or cold exposure, the soil 
environment, allowances for height and 
spread, color and texture preferences, and any 
special conditions such as salt exposure.  
 
Tie-in Sales Serve Mutual Interests 
 
Good salespeople who are prepared to 
recommend materials and procedures for 
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successful planting provide a vital service to 
the customer. So-called tie-in sales in a 
moringa nursery include such items as potting 
soils, peat, mulches, fertilizers, containers, 
tools, and pesticides. Instructions for proper 
planting can minimize complaints and returned 
goods and promote customer satisfaction and 
goodwill. Appropriate tie-in sales and an 
expressed interest in the future of the products 
purchased are marks of good salesmanship, 
regardless of the product being sold.  
 
How to answer, “Your price is too high.” 
 
When price is used as an excuse for not 
buying, the real reason might be something 
deeper. Completing or losing the sale might 
depend upon one simple, well timed remark or 
suggestion such as, “With the numerous health 
benefits moringa can provide, good health has 
no price” or “what would seem more 
reasonable?” When price is the real culprit and 
the customer cites an advertised special at a 
discounted price, emphasize the grade, 
quality, service, the MGC’s reputation for 
providing the highest quality moringa - 
thoughts interjected such as these can swing 
the sale in favor of the seller.  
 
How to answer, “Your price is too low.” 
 
When someone sees the value in moringa and 
questions why some of our products may be 
too low, it could be an opportunity for us to look 
into further for adjustment. It could also be for 
a reason, among many other factors.  
Sometimes the MGC will have sales and 
specials, depending on the time of year to 
constantly have a steady flow of fresh raw 
material and regular sales to bring in revenue. 
For example, it’s the start of market season 
and there a few trees in pots that have been in 
inventory for a year and we want to get them 
into a new home, but also use them to get a 
few more sales that day. Maybe it’s the last 
hour of the market and all of a sudden the 
moringa salesperson started offering the 
moringa trees for free with every purchase of 
moringa products on the table? Everyone who 
would visit the MGC market booth would be 

walking away with not only our moringa 
products, but with a free moringa tree. In that 
example, the price is extremely low, but it’s not 
something that happens every day. Besides, 
now that person is in the MGC as a potential 
moringa grower. We may get a call a year from 
then, from that person who picked up a free 
moringa tree, asking if we can come by for a 
visit and make a harvest. At that time, we 
would require a soil analysis and positive 
results, with no heavy metals or other chemical 
toxins present in the soil to proceed, but once 
that’s complete, we can consider their property 
as an MGC grow location.  These little sales 
techniques help to bring in a revolving door of 
potential MGC members. 

 
Downgrading Competition 
 
Regardless of the situation, bad-mouthing or 
downgrading competition is poor practice and 
can turn customers off. Emphasize positive 
reasons for buying rather than negative 
thoughts.  
 

Customer Satisfaction  

 
Keeping customers (managers and 
supervisors) happy should be a top priority. 
Among the many ways to please customers 
are simply cultivating the habit of being 
courteous, helpful and friendly.  
 
Personal appearance of employees is an area 
that is frequently overlooked or ignored. 
Landscape maintenance and nursery work is 
hard, dirty, sweaty work. No one expects 
workers to be immaculately dressed. Uniforms, 
however, lend a professional touch, and if 
changed daily, a worker can still look 
presentable in late afternoon. Young male 
workers like to take their shirts off in hot, 
sweaty situations, but there are many people 
who object to this even if they won’t say so, and 
it could be the reason they select a new 
company to do business with. Additionally, 
from the standpoint of safety, workers should 
keep their shirts on.  
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The appearance of equipment is equally 
important to a professional image. If your 
equipment is in poor condition, how can you 
expect the customer to believe you represent 
a high-quality company? You’ll find it much 
easier to keep your customers satisfied if you 
are a professional in all aspects, appearance 
included. Large equipment also provides an 
advertising area that is free after you have paid 
for the cost of neat, attractive signs.  
 
The little finishing touches that are sometimes 
overlooked are important to overall customer 
satisfaction. In landscape maintenance 
businesses, you should ask: Have all walks 
been swept or blown clean? Has all debris 
been properly disposed of? Gates open or 
closed? Items that were moved have been 
replaced, etc.? In the garden center: Did you 
greet the customer by name upon arrival? Did 
you let them know of a special item you just 
received? Did you take their merchandise to 
their car carefully secure it for transport?  
 
Remember, it’s the little things that don’t cost 
you anything that provide the greatest level of 
customer satisfaction and generate repeat, 
loyal clients. 
 

 
Laws and Regulations for the 
Moringa Tree Industry 

 
Several Laws directly affect or regulate the 
moringa tree industry and other nursery and 
agriculture businesses. Adherence to these 
laws is not only the responsibility of 
management, but in many cases, of every 
person involved.  The following do not include 
all of the laws and regulations nor does it go 
into great detail.  The purpose is to ensure that 
certified MGC members are aware of the laws 
they are most likely going to encounter. 
  
The Plant Inspection Law 
(Florida Statutes 581.141 and 581.211; Florida 
Administrative Code 5B) 
  

The purpose of this law is the protection of 
agricultural interests of the state of 
Florida.  Most nursery operators consider this 
a beneficial law in multiple ways. It helps to 
protect their product, and it helps them to 
detect and apply control measures before plant 
pest problems become serious.  The law 
requires everyone who grows, buys and sells 
or distributes plants to register with the Division 
of Plant Industry (DPI) of the Florida 
Department of Agriculture and Consumer 
Services. 
  
For the purpose of the law, only those who 
grow are considered nurseries. Nurseries pay 
an annual fee for inspection based on their 
inventory of plants with a minimum of $25 to a 
maximum of $460. The same fee structure 
applies to stock dealers, brokers and agents. 
  
Specialists from the division regularly inspect 
nursery stock in nurseries.  They conduct 
continuing surveys for all types of agricultural 
plant pests and periodically inspect nursery 
stock in dealers’ locations. These specialists 
also provide inspections for out-of-state 
shipments, out-of-country shipments when 
special certification is required and for a 
number of other special purposes. Special fees 
apply to these inspections. 
  
A valid inspection tag issued by the DPI is 
required when plants are sold at wholesale, for 
shipment out of state and for shipment by a 
common carrier. Special tags are required on 
a sales of citrus plants. 
  
The plant inspection law provides for 
quarantine of plants when serious plant pests 
are found.  Additional measures, which under 
certain situations may include destruction of 
nursery stock, may be required for emergency 
plant pest problems. Detailed information is 
available from the Division of Plant Industry, 
Florida Department of Agriculture, PO Box 
147100, Gainesville, FL 32614. 
  
Preservation of Native Flora 
(Florida Statutes 581.185; Florida 
Administrative Code 5B-40) 
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This section of law provides for the protection 
of a great number of native plants by 
prohibiting on restricting their harvest, 
collection or removal. Licensed certified 
nursery growers, however, are allowed to sell 
commercially grown plants of protected 
species. 
  
Any nursery or person contemplating buying, 
selling, digging or transporting plants from their 
natural habitat should be aware of the 
provisions of this law. Additional information is 
available from the Division of Plant Industry. 
  
Florida Viability Law 
(Florida Statutes 581.142; Florida 
Administrative Code 5B) 
  
The intent of the viability law is to prevent the 
sale of nursery stock that is not living or that is 
so deteriorated that it is not capable of living. 
Basic requirements are that at the time of sale 
nursery stock must: 
  
Be free of defects that would prevent the 
essential parts from functioning normally; 
Have a functional root system or the ability to 
grow one; 
Have trunks and branches capable of 
transporting fluids; 
Have leaves capable of performing essential 
functions, or free of leaves, must have the 
ability to produce new leaves. 
  
The law further requires protection of nursery 
stock when on display at sales outlets and 
spells out minimum requirements of viability. 
Additional information can be obtained from 
the DPI at the address listed above. 
  
Sales and Use Tax Law 
(Florida Statutes 212.06) 
  
The information presented here is a limited and 
an approximate summary of the regulations. It 
should not be applied to actual tax situations. 
  
This law requires the collection of a sales tax 
by those persons or concerns engaged in the 

sale or rental of products or commodities. As a 
general rule, if you sell a product and you 
cannot prove the transaction was exempt from 
sales tax, you are responsible for payment of 
the tax.  Unless a seller receives from the 
purchaser a resale Certificate or an Exemption 
Certificate which states the property was 
purchased from resale or some exempt 
purpose, sales tax is required to be collected.  
This certificate must be received by the seller 
prior to or at the time of sale. Businesses 
providing certain services, as well as products, 
are governed by varying sales tax 
requirements depending on the nature of the 
contract or agreement. A brief summary of 
certain types of situations is included below. 
  
Retailer 
  
Sales tax is to be collected at the time of sale, 
except when a certificate of exemption applies. 
  
Wholesaler 
  
All sales of nursery stock are presumed to be 
retail sales and must have sales tax added, 
unless the buyer presents to the seller a 
Resale Certificate or an Exemption Certificate. 
Out-of-state sales may be exempt depending 
on the specific situation. Sellers need to be 
aware of provisions on out-of-state sales. 
  
Landscape Contractor 
  
A landscape contractor who uses a lump sum, 
cost, plus, fixed fee or guaranteed price 
contract does not have to collect sales tax if 
he/she pays tax on items purchased to use on 
the job. If, however, the landscape contractor 
itemizes the materials and supplies, then sales 
tax is required from the customer, and the 
landscape contractor should use a Resale 
Exemption when buying plants and supplies 
under this premise. 
  
Landscape maintenance 
  
A landscape maintenance contractor does not 
need to collect sales tax for maintenance only. 
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Installation of plants would be governed by the 
rules for landscape contractors. 
  
 
Interior Maintenance 
  
Interior maintenance is governed by the same 
provisions as for landscape maintenance 
unless plant material is provided, in which 
case, see the following paragraph.  
Interiorscape installation 
  
In lump-sum interiorscape contracts, no tax is 
charged; however, taxes are charged in lease 
agreements. When interiorscape plants are 
installed and become a part of the real estate, 
the rules discussed under the landscape 
contractor section would be applicable. 
  
Brokers 
  
A broker must charge tax unless the broker 
receives an Exemption Certificate or a Resale 
Certificate. 
  
Out-of-State Sales 
  
It depends on whether the sale is deemed as 
having taken place in Florida or outside of the 
state as to whether tax is charged. Details are 
included in state regulations. 
  
Purchase Items by Nursery Operators 
  
Many items purchased by nursery operators 
for use in their businesses are exempt.  
  
These include items that are incorporated into 
the finished plant materials. Specific rules 
should be checked for important details. 
  
  
Again, all laws, rules and regulations should be 
carefully checked for specific details. The 
inclusion of the information here is simply to 
convey general information. Detailed sales tax 
information is available from the Department of 
Revenue at dor.myflorida.com/. 
  

Agricultural License and Bond Law 
(Florida Statutes 604.19 and 604.20 and 
Florida Administrative Code 5A-1) 
  
The Florida License and Bond Law was 
enacted in 1941 to give market protection to 
producers of perish-able agricultural 
commodities. Because the product the Florida 
grower is selling is perishable – and 
indistinguishable from other like products once 
removed from the shipping container – the 
producer is at the mercy of the receiver for 
payment. There is no opportunity to simply 
return the product.  Without the administrative 
process offered by the law, Florida growers 
would be faced with lengthy and expensive 
civil suits. In most cases, the cost recovery 
would be greater than the value of the product. 
Law is specifically designed for the protection 
of the grower and includes all sod, hay and 
horticulture. 
  
License and bond Requirement 
  
This law requires dealers in agricultural 
products (e.g., landscape contractors, plant 
brokers or nursery stock dealers) be licensed 
with Florida Department of Agriculture’s 
Bureau of Agriculture Dealer’s Licenses if they 
buy directly from the producer of producer’s 
agent and pay for that product in any form 
other than cash currency. Before receiving a 
license, the dealer must post a surety bond or 
certificate of deposit made payable to the 
department. The bond amount must be twice 
the dollar amount during the month of 
maximum transaction in the preceding 12-
month period, not greater than $100,000 or 
less than $5,000. License fee can be up to 
$500 depending on the volume of business 
transacted by the dealer. Fines are not to 
exceed $2,500. 
  
It is unlawful for any dealer in plant products 
who comes within the terms of this law to 
engage in such business in this state without a 
state license issued by the department. 
  
Exceptions 
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The bond certificate of deposit is in place to 
establish the financial responsibility of the 
dealer and to assist in the final payment of the 
product. The License and Bond Law currently 
covers all agricultural products except tobacco, 
sugar cane, and timber. Citrus is also exempt 
because citrus dealers operate under the 
Florida Citrus License and Bond Law. 
·         Dealers who pay for their purchases with 
cash currency at the immediate time of 
purchase. 
·         Growers or groups of growers selling 
their own product. 
·         Dealers who operate as bonded 
licenses under the Federal Packers and 
Stockyards Act. 
·         Retail operations that purchase less 
than $1,000 per month from Florida producers. 
  
Claims Against Dealers 
  
The law also requires that dealers account 
quickly and accurately for the products they 
purchase or handle for Florida producers. If a 
producer or his agent feels that he has not 
been properly paid for his product, he can file 
a claim with the department against the 
dealer’s license. The Department may issue a 
final order in the case after presentation of all 
the facts in the manner.  
  
If it is found that the dealer does not comply 
with the order to comply with the order to pay, 
then the Department will order the bonding 
company to pay. In cases where the bond is 
not large enough to pay all claims against the 
dealer, the funds are distributed pro rata to the 
claimants. Claims must be filed with the 
Department within six months from the date of 
sale and must involve at least $500. 
  
Additional information about the License and 
Bond Law can be obtained at 
www.freshfromflorida.com 
  
Pesticide Application 
(Florida Statutes 487 and 482) 
  
Applying Pesticides Correctly: A Guide for 
Pesticide Applicators is a highly recommended 

reference for the nursery and landscape 
professional. It is published by the U.S. 
Department of Agriculture and U.S. 
Environmental Protection Agency and 
available through the University of 
Florida/IFAS. It includes important information 
on topics such as pesticide laws, pesticide 
equipment and calibration procedures, safety 
precautions that are needed in any pesticide 
application, and pesticide clean-up and 
container disposal. Every nursery should have 
this publication within reach. 
 
Two Florida laws regulate the application of 
pesticides. The two laws are often confused 
because ‘licenses’ are issued under each. 
 
The first, the Florida Pesticide Law- Chapter 
487, is administered through the Department 
of Agriculture and Consumer Services in 
Tallahassee. Under this law a license is 
required for anyone who applies restricted-use 
pesticides. Nurseries, citrus groves, golf 
courses, parks and cemeteries are examples 
of where this license could be used.  
 
There are three license classifications (private, 
public and commercial) under Chapter 487. 
The appropriate classification depends on who 
employs the licensee. A certified private 
applicator license is for the use of restricted-
use pesticides on property owned or rented by 
the licensee’s employer. This category applies 
to most nursery situations. A certified public 
applicator license applies to persons employed 
by a governmental agency and a certified 
commercial applicator license is required by a 
person hired to apply restricted-use pesticides 
to agricultural crops. A holder of this license 
may supervise up to 15 unlicensed applicators, 
mixers and/or loaders. 
 
Persons in the nursery business must take a 
core exam plus the Ornamental Turf Pest 
Control category exam to receive this 
license.  Core exams and exams and exams 
for the Ornamental and Turf Pest Control 
category may be taken at any University of 
Florida/IFAS County Extension Office that 

http://www.freshfromflorida.com/
http://www.freshfromflorida.com/
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offers category examinations. Contact them at 
solutionsforyourlife.ufl.edu. 
 
The second law, the Florida Structural Pest 
Control Law- Chapter 482, enables the 
licensee to apply any pesticide to lawn and 
ornamental pests as a business.  Licensed 
pest control businesses must have a certified 
operator at each business location.  Minimum 
requirements, such as college credit or years 
of experience with a licensed business, must 
be met prior to taking a certification exam.  
 
In lieu of full certification there are two 
categories of Limited Certification available 
under this law. These are: Limited Certification 
available under this law. These are: Limited 
Certification for Commercial Landscape 
Maintenance; and Limited Certification for 
Government and Private Applicators. The 
former permits limited licensing to individuals 
to apply a narrow range of pesticides using a 
small 3-gallon or backpack sprayer for 
landscape maintenance other than turf. An 
example is the application of herbicides to 
control weeds in plant beds. 
 
The second permits application of pesticides to 
lawn and ornamentals only the licensee’s own 
business property, their employer’s business 
property, or governmental properties.  One 
notable exemption to Chapter 482 states that 
a yard worker who applies a pesticide to the 
lawn or ornamental plants of an individual 
residential property is exempted from licensing 
if the pesticides applied are owned and 
supplied by the individual property owner. The 
yard worker may not supply his own pesticide 
application equipment, use pesticide-applying 
power -equipment, or use any equipment other 
than a handheld container when applying the 
pesticide.  
 
For more information on the above pesticide 
applicator certification and licensing, contact 
the Florida Department of Agriculture Bureau 
of Licensing and Enforcement at 3125 Conner 
Blvd., Bldg. 8 (L-29, Tallahassee, FL 32399-
1650; (850-617-7997 or 
AESCares@FreshFromFlorida.com 

 
Additional information about pesticide 
licensing is available from the University of 
Florida Pesticide Information Office at 
pested.ifas.ufl.edu. 
Worker Protection Standards 
(Environmental Protection Agency) 
 
The federal Worker Protection Standard for 
Agricultural Pesticides (WPS) was 
implemented by EPA in 1992. Its goal is to 
ensure the health and safety of agricultural 
workers and pesticide handlers who work on 
agricultural establishments. 
 
The Florida Department of Agriculture and 
Consumer Services (FDACS) is the state 
agency that implements and enforces this 
federal regulation in Florida. The Division of 
Agricultural Environmental Services, Bureau of 
Compliance Monitoring is responsible for 
outreach, compliance assistance, interpretive 
guidance, enforcement and limited training.  
 
WPS requires employers to take several 
precautionary steps to help prevent their 
employees from being exposed to pesticides. 
These steps include but are not limited to: 

 
 Providing pesticide safety training to 

agricultural workers and pesticide handlers 
they employ; 

 providing personal protective equipment 
and decontamination supplies to employees 
in order to minimize the risk of pesticide 
exposure; and 

 Providing information to employees so they 
know when, where and what pesticides 
have been applied.  

 
The types of establishments covered under 
WPS are very specific. They include farms that 
produce agricultural crops, such as oranges, 
peanuts, watermelons, etc. Also, covered 
under WPS are greenhouses and plant 
nurseries. These establishments produce 
agricultural crops such as flowers, ferns and 
ornamentals. Forestry operations that grow 
trees for the production of wood fiber or timber 
are also covered under the WPS. The following 

mailto:AESCares@FreshFromFlorida.com
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areas are not covered by WPS: golf courses, 
pasture lands, vertebrate pests, mosquito 
control, dwellings and other structures, and 
lawn and landscape maintenance.  
 
Only pesticides designed for use in the 
production of agricultural plants are covered 
under the WPS. If a pesticide is covered under 
the WPS, it will be stated on the label under the 
“Agricultural Use Requirements” section of the 
pesticide label. If a pesticide with WPS labeling 
is used on an agricultural establishment 
covered by the standard, WPS requirements 
must be complied with.  
 
The Florida Agricultural Worker Safety Act 
(FAWSA) became effective July 1, 2004. Its 
intent is to ensure that agricultural workers 
employed in Florida receive protection from 
agricultural pesticides and are given 
information concerning agricultural pesticides. 
The law is implemented and enforced by the 
Florida Department of Agriculture and 
Consumer Services.  
 
The specific provisions of FAWSA are as 
follows: 

 
 Pesticide dealers, distributors, 

manufacturers, and importers selling 
agricultural pesticides must provide a 
Material Safety Data Sheet (MSDS) to the 
purchaser in written, printed, or electronic 
format. 

 Agricultural employers must make available 
to farm workers upon request either an 
MSDS or fact sheet approved by the state 
or federal government in written format. 

 FDACS must make available to trainers a 
one-page general agricultural safety sheet 
in a language understood by the worker and 
must include 1) illustrated instructions on 
preventing pesticide exposure and 2) toll 
free telephone numbers to the Florida 
Poison Control Centers. 

 The FAWSA prohibits the agricultural 
employer from taking any retaliatory action 
against employees who attempt to exercise 
their rights under this bill. 

 

Invasive Species 
(Florida Statute 581.091, Florida 
Administrative Code 5B-57.007) 
 
Certain non-indigenous plant species have 
been termed biological pollutants because 
their presence upsets the balance among 
native species within natural and man-made 
ecosystems. Noxious weeds and undesirable 
plant species have the potential to persist, 
multiply and spread into natural areas and 
often displace native plant life over a period of 
time.  These plants then have the potential to 
become invasive. The Federal Noxious Weed 
Act contains a list of plants considered harmful.  
Additional lists of prohibited aquatic, wetland 
and invasive plants are available through the 
Florida Department of Agriculture and 
Consumer Services. 
  
Florida Statutes provide the Florida Division of 
Plant Industry the authority to make all rules 
governing nurseries and the movement of 
nursery stock as may be necessary for the 
eradication, control, or prevention of the 
dissemination of plant pests or noxious weeds. 
This means it can declare a plant pest, noxious 
weed, or arthropod a nuisance as well as any 
plant or other thing infested or infected 
therewith or that has been exposed to 
infestation or infection and is therefore likely to 
contaminate other plants or things. 
  
It is unlawful for any person to knowingly sell, 
offer for sale, or distribute any noxious weed, 
or any plant or plant product or regulated 
article infested or infected with any plant pest 
declared, by rule of the department, to be a 
public nuisance or a threat to the state’s 
agricultural and horticultural interests. 
  
Aquatic vegetation plays an important role in 
maintaining and protecting water quality, 
providing shoreline stabilization and ensuring 
balanced fish and wildlife populations. 
Therefore, Florida law (F.S. 369.20) requires 
all persons intending to control or remove 
aquatic vegetation from the waters of the state 
to obtain a permit from the Florida Fish and 
Wildlife Conservation Commission. 
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The Aquatic Plant Management Field 
Operations Section maintains offices 
strategically placed throughout the state and 
provide the following services: 
·         Provide extension/education services 
concerning aquatic plant management 
·         Annually survey the aquatic plant 
communities in approximately 450 public water 
bodies comprising 1.25 million acres 
  

The Moringa Grower’s Co-op, Inc. 
Best Management Practices 

  
This program sets a high standard and affirms 
that each member associated with the MGC 
organization maintains a level of 
consciousness and inner connectivity between 
humans and nature.  As caretakers, the MGC 
overstands natural laws, each member must 
uphold their promise to act as responsible 
stewards of the land. The MGC also 
implements alternative measures to protect the 
moringa trees’ environment. The ease in which 
moringa trees grow, with their abundant 
nature, affords us the ability to plant them, 
shape them and sometimes requires their 
removal from an area.  
 
Moringa is one of the fastest growing trees in 
the world and can grow to be in perfect 
harmony with its surroundings. Other times, it 
can be invasive and a nuisance or concern for 
a person or their property. Sometimes moringa 
trees are placed too close to a structure or 
don’t have the adequate sun requirements, or 
planted in low areas causing water damage. 
Or, they may experience harsh winters and the 
stems get damaged with frost bite and they 
must be removed for the health of the tree.  
 
The MGC’s Best Management Practices 
guarantees each moringa tree is considered a 
human ancestor that has feelings, sensing 
anyone who approaches. Moringa trees, and 
any tree for this comparison, are highly aware 
of their surroundings. They know what you are 
thinking. Approach each tree with kindness 
and affirmations of intent to love and care for it 
unconditionally. This is an imperative practice 
for the future health of each moringa tree and 

for humans as well. Ask each moringa tree for 
permission to harvest and always say thank 
you after each cut. If a moringa tree needs to 
be removed or cut back severely, reassure 
your actions by telling the moringa tree you are 
helping to replant it or cut it back, with love. In 
that case, humans have the ability to give it 
some extra energy to begin healing its wounds. 
Afterwards, make sure every part of the tree 
that was cut will be used, make new trees from 
the cuttings or compost them to make fertilizer 
for new soil.  
 
Aside from the safety and concern for the 
moringa trees, the MGC must also abide by 
city, state, and local municipal ordinances. 
There are many codes and regulations to 
abide by at each MGC grow location. That’s 
why both caring for the life of the tree and 
safety of people and property are of great 
concern. If a moringa tree is getting too big for 
the space, it could cause a hazard during high 
winds or storms. Moringa is a soft wood and 
branches could break very easily, acting as 
projectiles. Therefore, before a storm 
approaches cut back large moringa trees in 
preparation. MGC members remain in 
constant state of gratefulness because of the 
abundance each moringa tree provides. Our 
goal is to plant and grow more moringa trees 
than the MGC may ever harvest or alter and 
allow them to act naturally in nature as 
intended.  
 
It is not ideal to harvest a large moringa tree 
that’s at least 15-20 feet tall, by more than 30% 
at any one time. Consider only cutting back 1-
2 branches that are more than 6 inches thick, 
to allow the tree to heal for the season before 
harvesting again. When the moringa trees are 
younger, under one year, they may be 
completely topped off 2-5 feet from the ground, 
leaving it without any branches or leaves. This 
process is advised a couple of times in the first 
year or two. Each time a young moringa tree is 
cut back, the root system also dies back 
slightly, but the decaying roots act as fertilizer 
for new roots to grow even further, allowing the 
tree to get much taller. That way, after the 
second year it has many branches, making it a 
much shorter bushier tree. Then, by 3-5 years  



©The Moringa Grower’s Co-op, Inc.  The Moringa Growers Co-op, Chapter 1 MTP-TCM I - 42 

the moringa tree is at a height of 10-15 feet 
with many large stems sprouting from the 
base. 
 
After 5 years, the MGC recommends to 
harvest less frequently from the same tree, 
allowing it go through yearly or bi-annual 
cycles of growth and harvest schedules. That 
way, by the time it does reach 20-30 feet tall, it  
has already provided enough material to be 
considered semi-retired and given an 
opportunity to heal and serve the environment  
in many other ways. There are also instances 
where a mature moringa tree hasn’t been 
harvested in several years and the wood 
becomes very brittle, breaking very easily, 
leaving it susceptible to rot and disease. So, 
we’ll cut the moringa tree completely back 
down to the ground level. Then, within a short 
amount of time, 1-2 months, new shoots begin 
to grow from the base sometimes with multiple 
stems, giving the older moringa tree a new life 
and opportunity to make new fresh leaves, 
branches, flowers and even more seeds.  
 
Harvesting and technique are high safety 
priorities, not only for the person cutting back 
the tree, but for the health and safety of the 
moringa tree. Make all cuts clean with a sharp 
hand held saw, first by creating a score line 
around the entire branch that you are cutting, 
then make the complete cut as it breaks off 
with less effort, reducing the bark from splitting. 
Each cut should be made at an angle, 
preventing water from sitting on top of the cut 
causing the branch to rot. Cuts should also be 
made between the collars/chambers, to reduce 
loss of new stems forming and to also give the 
tree an opportunity to seal the wound and 
sprout a new shoot at the closest collar below 
the cut. 
 
Be aware, someone may criticize the MGC and 
how we conduct business, but maintain 
professionalism at all times and reassure the 
concerned citizen you have the utmost care 
and concern for the tree in mind and that you 
are an MGC certified Moringa Tree 
Professional acting in nature with the 
permission from the owner of the tree.  
  

MGC-BMP’s 

 
 Be mindful of each moringa tree, they 

have feelings too.  
 Reduce the amount of stress on the 

moringa tree with proper harvesting 
techniques. 

 Reduce the amount of harvests as 
the tree matures. 

 Prolong the lifespan of each moringa 
tree through propagation and by 
planting their seeds. 

 Each person knows they can affect 
the health and maintenance of each 
moringa tree for the entire time it is in 
their care.  

 Irrigation- too dry or wet promotes 
disease, excessive use of water, 
fertilizers and pesticides, and erosion. 
Too much water promotes leaching, 
runoff and root rot.  

 Improper pruning, harvesting, 
planting, mulching, etc. promotes 
disease, excessive use of water, 
fertilizer and pesticides, and erosion. 

 Members and staff affect client 
expectations. 

 
Business reasons to use BMP’s 
 
 More efficient use of resources. 
 Reduced maintenance costs- less 

water, less fertilizer, less weeds, 
fewer negative callbacks. 

 Better educated workers = better 
working environment, better morale, 
less turnover. 

 Improved worker safety, reduced 
insurance rates, fewer accidents. 

 Higher professional industry 
standard. 

 Improved productivity = higher profits. 
 Improved landscape and quality of 

the environment is essential. 
 Happier customers = more 

customers. 
 Reduced environmental impacts. 
 Reduced regulatory requirements. 
 Opportunity for industry self-

regulation.  
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Nonpoint Source Pollution 
  
Pollution that comes from diverse sources that 
can’t be ‘pointed’ at as the known source. 
 
Nonpoint Source (NPS) Pollution, unlike 
pollution from industrial and sewage treatment 
plants, comes from many diffuse 
sources.  NPS pollution is caused by rainfall 
moving over and through the ground. As the 
runoff moves, it transports natural and human-
made pollutants, depositing them into lakes, 
rivers, wetlands, coastal waters, and even into 
underground sources of drinking water. 
Nonpoint sources of pollution may also reach 
areas where organic moringa trees are being 
grown for human consumption, which is why it 
is imperative to keep the following practices in 
mind before planting moringa trees.  
 
These pollutants include excess fertilizers, 
herbicides, insecticides from agricultural lands 
and residential areas, oil, grease, toxic 
chemicals, sediment from construction sites 
eroding streambanks, bacteria and nutrients 
from livestock, pet waste and faulty septic 
systems. In Florida, urban nutrient runoff and 
leaching are significant causes of water 
pollution. High levels of nitrogen and 
phosphorus, a common problem in Florida 
waters, can have devastating impacts on the 
coastal ecology and the ability grow food on 
any land.  

 
Atmospheric deposition and hydromodification 
are also sources of nonpoint source pollution.  
Atmospheric deposition occurs when 
pollutants are transferred from the air to the 
earth’s surface. Hydromodification refers to 
manmade changes in the natural physical 
structure of a waterbody and/or its natural 
function through channelization, channel 
modification, dams, and streambank and 
shoreline erosion. These changes can alter the 
natural flow of water, increase sedimentation, 
raise water temperature, lower dissolved 
oxygen levels, degrade aquatic habitat 
structure, diminish aquatic populations, and 
decrease water quality. Eventually this results 

in economic, social and health impacts on 
humans.  
 
Effects on Water Quality 
 
Direct effects of incorrect maintenance 
practices.  

 Excess Nitrogen and Phosphorus may 
encourage excessive plant and algal 
growth in water bodies, lower oxygen 
levels, fish kills and other effects. 
Inappropriate pesticides application 
may also harm aquatic life.  

 Practices such as incorrect irrigation or 
that leave bare or thinly vegetated 
ground may lead to erosion, which  

 Clogs gills and smothers bottom 
dwellers that are the food source for 
many other organisms 

 Carries nutrients and other chemicals 
into water 

 Increases turbidity and blocks sunlight 
 Indirect effects of incorrect 

maintenance practices.  
 Erosion can further harm roots by 

washing away soil, or sediments may 
smother the roots. 

 Too little nutrition makes weak plants, 
but too much, or an imbalance, can 
also weaken plant or invite pests. 

 Weak plants cannot outcompete 
weeds, which then shade them and rob 
nutrients; or are unable to fight off pests 
and disease; so more pesticide must 
be used than with healthy plants.  

 Overwatering wastes water and it is the 
most common way people kill their 
lawn. It promotes shallow root growth, 
fungus, pests and disease, excessive 
growth, leaching away nutrients, and 
weakens the plants. It also promotes 
runoff, erosion and many weeds.  

 Direct effects of incorrect maintenance 
practices. 
 

What other effects can NPS cause? 
 Higher treatment, maintenance, and 

erosion repair costs, and higher impact 
and storm water fees. 

 



©The Moringa Grower’s Co-op, Inc.  The Moringa Growers Co-op, Chapter 1 MTP-TCM I - 44 

Landscape Irrigation & Florida Friendly 
Design Standards 
(Florida Statutes 376.228) 
  
Up to one-half of Florida’s public water supply 
is devoted to landscape irrigation. Given 
Florida’s limited water resources, in 
combination with rapidly growing population, 
wise irrigation practices will play an essential 
role in providing a sustainable water future for 
our state.  Proper landscape design and 
irrigation system standards can help save 
significant amounts of water and money, and 
achieve both attractive landscapes and 
protection of our natural resources. 
  
The Landscape Irrigation & Florida Friendly 
Design Standards are based on the irrigation 
code defined in the Florida Building Code, 
Plumbing Volume, Appendix F and directs that 
local governments use these standards when 
developing ordinances. 
  
Standards include 1) low impact site design 
practices, 2) choosing a plant palette and 
irrigation system that is appropriate for site 
conditions, 3) grouping plants by irrigation 
demand and, 4) minimizing the percentage of 
landscape area in irrigated high water use 
hydro zones. 
  
Urban Fertilizer Application 
  
Senate Bill 494, enacted in 2009, creates a 
limited certification for urban landscape 
commercial fertilizer application to be 
implemented January 1, 2014. This limited 
certification will provide a means of 
documenting and ensuring compliance with 
best management practices for commercial 
fertilizer application to urban landscapes. 
  
Pursuant to 403.9338 the Florida Department 
of Environmental Protection (FDEP) will 
provide training and testing programs in urban 
landscape best management practices and 
may issue certificates demonstrating 
satisfactory completion of the training.  FDEP 
will also approve other training and testing 
programs equivalent to or more 

comprehensive, such as the MGC Certified 
Moringa Tree Professional Training Course 
(MTPTC). 

  
Based on successful completion of a FDEP 
training program, or a FDEP-approved training 
program, the Florida Department of Agriculture 
and Consumer Services will grant the limited 
certification for urban landscape commercial 
fertilizer application under s.482.1562 
  
In addition, Senate Bill 494 creates Florida 
Statutes 403.9335-403.9336 that encourages 
county and municipal governments to adopt 
and enforce the Model Ordinance for Florida-
Friendly Fertilizer Use on Urban Landscapes, 
or an equivalent requirement, as a mechanism 
for protecting local surface water and 
groundwater quality. 
  
Irrigation Systems 
 
Senate Bill 494 amends Florida Statutes 
373.62 in many water conservation-related 
items. This includes 1) revising the 
requirements for automatic landscape 
irrigation systems; 2) requiring irrigation 
contractors to test for correct operation of 
system devices or switches and ensure their 
proper operation before completing other work 
on the system; 3) authorizing local government 
to approve smart irrigation controller; 
4)  providing legislative findings relating to the 
adoption of soil moisture sensor control 
irrigation systems; 5) providing a statewide 
process and conditions for obtaining a 
variance from water management district 
restrictions on water use. 
  
Water Conservation in Landscapes 
  
Senate Bill 2080, also enacted in 2009, 
amends 373.185, revising the definition of 
Florida-friendly landscaping, deleting 
references to ‘xeriscape’ and capturing the 
nine principles of Florida-friendly landscape. It 
also requires water management districts to 
consult with additional entities for activities 
relating to Florida-friendly landscaping 
practices; specifying programs for the delivery 
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of educational programs relating to such 
practices. 
  
The bill directs water management districts to 
work with the department, local governments, 
county extension agents or offices, nursery 
and landscape industry groups, and other 
interested stakeholders to promote, through 
educational programs and publications, the 
use of Florida-friendly landscaping practices. 
Each district shall use the materials developed 
by the department, the Institute of Food and 
Agricultural Sciences at the University of 
Florida, and the Center for Landscape 
Conservation and Ecology Florida Friendly 
Landscaping Program, including, but not 
limited to, the Florida Yards and 
Neighborhoods Builder Developer Program for 
developers, and the Green Industries Best 
Management Practices Program for 
landscaping professionals. 
  
In addition, the Legislature finds that the use of 
Florida Friendly Landscaping and other water 
use and pollution prevention measures to 
conserve or protect the state’s water resources 
serves a compelling public interest and that the 
participation of homeowners’ associations and 
local governments is essential to the state’s 
efforts in water conservation and water quality 
protection and restoration. 
  
Therefore, homeowners’ association 
documents, including declarations of 
covenants, articles of incorporation, or bylaws 
may not prohibit or be enforced so as to 
prohibit any property owner from implementing 
Florida-friendly landscaping landscape. 
  
Voluntary Compliance Issues 
  
The MGC is concerned about providing quality 
goods and services in production and 
maintenance. Additionally, business activities 
should maintain standards that promote 
environmental stewardship.  
  
 
 
 

Grades and Standards 
  
There are two sets of standards that assist in 
the selection of plant material and provide a 
guide to specify and negotiate plant ‘quality’. 
Florida Statute 581.031(2)(3) establishes a 
vehicle for buyer and seller communications.  
 
Florida Grades and Standards are detailed in 
Grades and Standards for Nursery Plants, 5th 
Edition 2015 by the Florida Department of 
Agriculture and Consumer Services, Division 
of Plant Industry (DPI). The guide is accessed 
online at www.freshfromflorida.com 
 
Grades established by Florida Grades and 
Standards are Florida Fancy, Florida #1 and 
Florida #2. Florida Fancy is the premium grade 
with decreasing quality indicated by #1 and #2. 
Plants that fall below the Florida #2 grade are 
culls. 
 
 The use of Florida Grades and Standards is 

becoming widespread. A common 

specification on landscape plans is all plants 

shall be Florida #1 or better. While this 

specification is good, it is limited by the fact that 

only those plants that are listed in the Grades 

and Standards Manuals can be graded. A 

result is that some of the plant material 

available is not graded. A study of the 

standards will indicate aspects that make a 

quality plant and those that make a poor plant. 

With this knowledge, one can do a much better 

job of selecting quality plant material. 

The American Standard for Nursery Stock 

published by the American Nursery and 

Landscape Association (ANLA) is a 

standardized system of sizing and describing 

plants to facilitate the trade in nursery stock. Its 

use should help prevent disputes between 

buyer and seller. It provides standards for 

plants ranging from fruit and shade trees to 

bulbs and Christmas trees. 

 

http://www.freshfromflorida.com/
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The most recent revision took place in 2004 

and is available from ANLA at 202-789-2900 or 

can be accessed online at 

http://www.anla.org/applications/ 

Documents/Docs/ANLAStandard2004.pd 

Invasives of Florida 

Nursery and landscape industry professionals 

have a strong vested interest in environmental 

stewardship. Since 2014, The MGC has 

participated in on-going discussions with the 

environmental community. As a direct result, 

the MGC was the first organization assigned 

the task of tracking and mapping all moringa 

trees in the State of Florida, for safety and 

concerns of invasiveness. The MGC has 

received several grants to protect and care for 

moringa trees in Florida, making sure they do 

not spread uncontrollably, if at all possible. 

The consumer’s desire for nutrient dense 

edible plants in their landscape is driving new 

plant enthusiasts to grow moringa trees and 

introducing their material in the market. The 

MGC strongly supports the industry’s shifting 

focus to the research and breeding of new 

moringa selections or cultivars lacking invasive 

characteristics and hardiness for zones that 

have more chill and freeze hours. 

Nursery Code of Conduct 

At an international meeting on invasive plants 

held in St. Louis in 2001, a Voluntary Code of 

Conduct for nursery professionals was 

developed. In part, its principles are intended 

to ensure that invasive potential is assessed 

prior to introducing and marketing plants new 

to North America. The principles of the Code 

follow: 

• Ensure that invasive potential is 

assessed prior to introducing and marketing 

plant species new to North America. Invasive 

potential should be assessed by the introducer 

or qualified experts using emerging risk 

assessment methods that consider plant 

characteristics and prior observations or 

experience with the plant elsewhere in the 

world. Additional insights may be gained 

through extensive monitoring on the nursery 

site prior to further distribution. 

• Work with regional experts and 

stakeholders to determine which species in 

your region are either currently invasive or will 

become invasive. Identify plants that could be 

suitable alternatives in your region. 

• Develop and promote alternative plant 

material through plant selection and breeding. 

• Where agreement has been reached 

among nursery associations, government, 

academia and ecology and conservation 

organizations, phase-out existing stocks of 

those specific invasive species in regions 

where they are considered to be a threat. 

• Follow all laws on importation and 

quarantine of plant materials across political 

boundaries. 

• Encourage customers to use, and 

garden writers to promote, native and non-

invasive plants.  
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The MGC Certified - Moringa Tree Professional 
 

Sample Examination Questions 

Immediately following each chapter are 20 sample questions, similar to what you may find on your 

MGC Certified Moringa Tree Professional Examination. All questions on the examination will be 

of two types: 

1. True-false. In true-false questions you will be given a statement to read.  If the statement 

is true, mark the T (or A) answer. If the statement is false, mark the F (or B) answer. 

2. Multiple choice.  With this type of question, you will have a choice of five possible 

answers to a question. Choose the best answer and mark that answer. 

Please Note: The answers to these and all other sample questions in the manual are found in 

the Reference Chapter IX, page IX-10. 

Sample Questions —The Moringa Grower’s Co-op, Chapter I 

True-False: 

1. All cooperatives are non-profit organizations. 

2. The MGC is a producer-worker multi-stake cooperative. 

3. The MGC consists of 3 classes of voter-stock options.  

4. The MTPTC is a mandatory certification required to obtain full MGC membership status. 

5. MGC membership does not require ongoing training or education. 

6. The moringa tree industry has been around for at least 4,000 years. 

7. The moringa sales person always provides the highest quality moringa trees. 

8. It is important the moringa sales person is well educated about the moringa tree. 

9. The moringa tree is considered an invasive species in the eyes of the State of Florida. 

10. Moringa trees do not need irrigation, therefore are not affected by the use of pesticides on 

surrounding properties.  
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Multiple Choice: 

 

11. The moringa sales person generates confidence in the customer to make a purchase 

mainly by: 

A. Attire 

B. Speaking 

C. The person’s knowledge of the product 

D. The person’s knowledge of how to sell 

E. All of the above 

12. The Florida Viability Law’s basic requirements are that the plant must: 

A. Be free of defects 

B. Have a functional root system 

C. Have trunks and branches capable of transporting fluids 

D. Have leaves capable of performing essential functions 

E. All of the above 

13. Which of the following is not a voting member of the MGC? 

A. Class A- Producers 

B. Class B- Workers 

C. Class C- Investor/Patrons 

D. Both B and C 

E. None of the above 

14. Successful selling requires: 

A. Bringing the buyer and seller together with a hard sell 

B. Getting buyers into the place of business 

C. Bringing buyers with money together with sellers 

D. Bringing buyer and seller together and relating the product to a need 

E. None of the above 
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15. Up-selling or “tie-in” sales in the moringa plant nursery include such items as: 

A. Composted potting soils 

B. Crushed moringa seed fertilizer 

C. Handmade moringa products 

D. Gardening tools 

E. All of the above 

 

16. Which of the following is not one of the 7 international values of cooperatives? 

A. Voluntary and open membership 

B. Democratic member control 

C. Sell to secure financial freedom 

D. Ongoing education and training. 

E. Operate with care for the earth 

 

17. The best technique for increasing sales is to: 

A. Drop the price 

B. Raise the price 

C. Sell online 

D. Specialize 

E. Offer more selection 

 

18. Which of the following activities are considered for Continuing Education Units (CEU’s)  

  

A. Permaculture design course 

B. Herb walk 

C. MGC certified marketer 

D. MGC chapter meeting  

E. All of the above 
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19. What is the purpose of the MGC’s Best Management Practices? 

  

A. Implement alternative measures to protect the environment 

B. Ensure the MGC is consciously caring for the earth at all times 

C. Play a leading role in the protection of Florida’s water resources 

D. A and B only 

E. All of the above 

 

 

 

20. Which of the following MGC stock holders can vote? 

  

A. Class A- Producer 

B. Class B- Worker 

C. Class C- Patron/Investor 

D. A and B only 

E. All of the above 

 

 

21. To be a member of the Moringa Grower’s Co-op, you must: 
 

A. Pay a membership fee 

B. Have waiting period from the time a person is interested in becoming a member, 

to the time they become a full member 

C. Actively participate in meetings and events  

D. Submit continuing education hours (CEH’s) every 3 years 

E. All of the above 

 

22. MGC Class-A members consist of: 

 

A. Moringa growers 

B. Moringa producers 

C. Moringa technicians 

D. A only 

E. A and B 
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23. MGC Class-B members consist of: 

 

A. Moringa workers 

B. Moringa technicians 

C. Moringa marketers 

D. A only 

E. All of the above 

 

24. MGC Class-C members consist of: 

 

A. Moringa Investors 

B. Moringa Patrons 

C. Moringa Enthusiasts 

D. A and B only 

E. All of the above 

 

25. When harvesting a moringa tree, what is the first thing the harvester should do when 

approaching the moringa tree. 

 

A. Assess which branches to cut 

B. Begin cutting right away 

C. Break off a branch to see if it healthy 

D. Approach the tree with mindfulness, ask the tree for permission to make 

cuts 

E. Talk to the moringa tree in your mind or out loud, saying thank you in 

gratitude 
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